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* IN THE HIGH COURT OF DELHI AT NEW DELHI
+  W.P,(C) 10837/2024 & CM APPL. 31711/2026

SH RANDHIR SINGH SAHERAWAT ... Petitioner
Through:  Mr. A S Sirohi, Adv.
Versus

RESERVE BANK OF INDIAANDORS ... Respondents

Through:  Mr. Abhinav Sharma, Mr. Dipan
Sethi, Mr. Snehashish Bhattacharya,
Advs. for RBI
Mr. Akshit Kapur, AoR for SBI Card

CORAM:
HON'BLE MR. JUSTICE JASMEET SINGH
ORDER
% 12.05.2026
1. Mr. Abhinav, learned counsel appearing on behalf of RBI states that

for the reasons stated in the petition and in view to do complete
justice, the Banking Ombudsman, RBI (“ Ombudsman”) isready and
willing to reconsider its decision dated 22.09.2023 in first complaint,
order dated 01.12.2023 in appeal and order dated 13.05.2024 in
second complaint.

2. For the said reasons, the petition is allowed and the Ombudsman is
directed to hear the representation of the petitioner and pass a
speaking order on both the complaints.

3. Consequently, the impugned orders are set aside. Additionaly, the
prayer Nos. 2 and 3 shall also be considered and addressed by the
Ombudsman.

4, The exercise shall be completed expeditioudy and in any case, not
later than 6 weeks from today.

5. With these directions, the petition is allowed and disposed of.

This is a digitally signed order.
The authenticity of the order can be re-verified from Delhi High Court Order Portal by scanning the QR code shown above.
The Order is downloaded from the DHC Server on 14/05/2026 at 12:50:10



6. The next date of hearing, i.e. 03.08.2026, stands cancelled.

JASMEET SINGH, J
MAY 12, 2026/sp
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