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This is a digitally signed order.

IN THE HIGH COURT OF DELHI AT NEW DELHI
W.P.(C) 3423/2025
PRITY KUMARI
..... Petitioner
Through:  Mr. Abhishek Singh with Mr.
Bhaskar Joshi, Advocates
versus
INSURANCE OMBUDSMAN & ANR.

..... Respondents
Through:  Appearance not given
CORAM:
HON'BLE MR. JUSTICE JASMEET SINGH
ORDER
18.02.2026

After some arguments, both the parties are agreeable that the
respondent No.1 may hear the parties afresh in accordance with
Insurance Ombudsman Rules, 2017 (“2017 Rules’) and pass an
Award in terms of Rule No. 17 of the 2017 Rules.

Accordingly, the impugned order dated 26.09.2024 is set aside.

The petitioner shall appear before the respondent No.1 on 02.03.2026
along with copy of the order. The respondent No.1 shall, after hearing
the petitioner in accordance with the 2017 Rules, shall pass a speaking
order expeditiously and in any case, not later than 8 weeks from
today.

The petition is disposed of in the aforesaid terms.

JASMEET SINGH, J
FEBRUARY 18,2026/ (MYS)
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