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IN THE HIGH COURT OF DELHI AT NEW DELHI
W.P.(C) 877/2026

GANDHARV KUMARJHA ... Petitioner
Through:  Mr. Rajiv Kapur Adv.Mr. GK Jha,
Adv.
Versus

OMBUDSMAN RESERVE BANK OF INDIA & ORS.

..... Respondents

Through:  Adv Mr Dhaval Mehrotra, Adv

Ms Aditi Desai for R1

Mr. Rajiv Kapur Advocate for SBI Card
CORAM:
HON'BLE MR. JUSTICE JASMEET SINGH

ORDER

21.01.2026

This is a writ petition filed under Articles 226 and 227 of the
Constitution of India seeking the following prayers:-

“i. For the issuance of a writ in the nature of certiorari
quashing the mechanical and arbitrary order dated 31.03.2025
(Annexure P-1) passed by the Respondent No.l and;
ii.For issuance of writ in the nature of mandamus directing the
respondent no. 1 to conduct thorough investigation and to take
appropriate action against respondent no.2 and;

iii. Further prayer to issue direction to the respondent no.2 to
compensate for causing mental harassment to the petitioner
and his families, for defaming petitioner before his family and

in-laws and;”



2. Mr. Jha, learned counsel for the petitioner, states that the agents of the
respondent No.2 have harassed the petitioner and his family members
for payment of credit card dues. He further states that all the dues
have been cleared by the petitioner.

3. For the said reasons, issue notice.

4. Mr. Mehrotra, learned counsel accepts notice on behalf of the
respondent No. 1. Mr. Kapur learned counsel accepts notice on behalf
of the respondent No. 2.

5. The impugned order dated 31.03.2025 of the respondent No.l is
extracted below:-

The Office of RBI Ombudaman
Reserve Bank of India

RENCME/NDRZE2501 802207 1VI0E4-15 Dearda: 31-03-2025

Clandhare HEumar Jha
TFLZ, Towsar 50, Eiansii

GALITAM BUDDHA MaGARLUTTAR FRADESH
20rE08

gancnangha 7 TERgmallcom

Macam/Dear Sirs),

Closura of your complaint deted 04-02-2025 against 58I Cards A Paymant Services Lid.  regarding Credit Card:
Asd, Ma, RE-08-N202435018023970

Flaasa mfor o your capionsd complaint fled with our offioe. We have carofully reamined the captioned complaing and
cur absenmtions ans given here undar,

2. The RE hes submitied that they have investigated and satablished that mormal payment follow up was done as
par iha procass, Furher, shared nombars do mob pertain fo tham, Customer has shared some call recordings
whareln, the RE has sstablished thed the ol mcording does not periain fo 5Bl card. Further all calle wers
abiwmpied on eystem updeted numbers whersin ne misbshavion harsssment and (hrestening idendifled with
customes or third party - Cusiomer was advised to romit the payment towards the pending dues to awvoid amy
acerwal of charges, Racently, the cusiomer has cleared all perding on his 3Bl card account. The RE has apprised
the complainant of tha above vide emall dated 26.02. 2025, |m viow of tha samsn, the complalmt s reaied as closed
undar tha clausa gheon balow. PMesse note that the procesdings boforo the Omboedsman ane summary in naturs.

3 In viee of e above, we have clossd vour complainl under Clauss 168(Z)(a) of the Rosarve Bank - infegrabed
Ombiudaman Schermsa, 20771 (RE-H0E], which edpulales s fodowing

¢ T Dyl pman may peiect & comglaint of sy shaoa ¥ in ke opinion ham s ne delEancy In serdea,”
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10.

This is a digitally signed order.

4, This is issued with the approval of the RBI Ombudsman,

5, We request you to provide feadback for the above disposal on hifps:/icms.rbi.org.in,

B. Please note that the complaints closed under Clause 16(2)(a) of the Scheme are non-appealable under the pravisions

of the RB-I0S. Should you require any further information or clarification, please feel free to contact our staff on Toll-Free
Mumber: 14448 (Monday to Saturday except National Holidays, batwaan 8:00 AM - 10:00 PM).

Regards.

The Office of RBI Ombudsman
Reserve Bank of India

A perusal of the said impugned order shows that the respondent No.1
has merely gone on the statements of the respondent No.2 and has not
conducted any independent investigation or called the parties and
taken their comments. The very purpose of the Ombudsman Reserve
Bank of India seems to be defeated.
Ms. Desai, learned counsel for the respondent No.1 very fairly states
that the respondent No.1 shall conduct the detailed inquiry and pass a
speaking order.
If required, the respondent No.l will call the petitioner and after
hearing him, will pass a speaking order.
Taking Ms. Desai, learned counsel for the respondent No.l’s
statement on record, the petition is disposed of.
The impugned order dated 31.03.2025 of the respondent No.l is

hereby set aside.

JASMEET SINGH, J
JANUARY 21, 2026 / (MS)
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