W.P.(MD) No.15494 of 2023

BEFORE THE MADURAI BENGH OF MADRAS HIGH COURT
DATED: 08.01.2026
CORAM

THE HONOURABLE MR. JUSTICE KRISHNAN RAMASAMY

W.P.(MD)No.15494 of 2023

Thilakaraj ... Petitioner

Vs

1.The Banking Ombudsman,
Reserve Bank of India,
Chennai-600 001.

2.M/s. Shriram Transport Finance Company Limited,
Through its Branch Manager,
725, HA 11, 1* Floor,
Sivakasi to Virudhunagar Main Road,
Sivakasi, Virudhunagar District.

3.M/s. Shriram Transport Finance Company Limited,
Registered Office at Sri Towers,
14A, Sough Phase Industrial Estate,
Guindy,
Chennai-600 032. ... Respondents

Prayer: Writ Petition filed under Article 226 of the Constitution of India
praying to issue a Writ of Mandamus, to direct the first respondent to
take necessary action against the respondent Nos.2 and 3 based on the
complaint dated 18.01.2023 on the file of the first respondent within the
time stipulated by this Court.
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W.P.(MD) No.15494 of 2023

For Petitioner : Mr.S.V.Nagarajan

For R-1 : Mr.K.R.Laxman

For R-2 & R-3 : Mr.Ananth C.Rajesh
ORDER

This Writ Petition has been filed seeking a direction to the first
respondent to take necessary action against respondent Nos.2 and 3

based on the complaint dated 18.01.2023 on the file of the first

respondent, within the time stipulated by this Court.

2. It is the case of the petitioner that he is working as a coolie
worker. One Sabarimalai borrowed a sum of Rs.4,00,000/- from
respondent Nos.2 and 3. The petitioner offered his landed properties as
security for the loan availed by the said Sabarimalai. Thereafter, the said
Sabarimalai failed to repay the loan, and consequently, respondent Nos.2
and 3 initiated legal action against the petitioner. Aggrieved by the same,
the petitioner made a complaint to the first respondent alleging violation
of the norms governing financial institutions. However, the said
complaint has not been taken on file till date. Hence, the petitioner has

approached this Court.
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3. The learned counsel appearing for the first respondent would
submit that the complaint of the petitioner dated 18.01.2023 would be

disposed of in accordance with law.

4. In view of the same, without expressing any opinion on the
merits of the matter, this Court directs the first respondent to consider the
complaint made by the petitioner dated 18.01.2023 and pass orders on
merits and in accordance with law, within a period of eight weeks from

the date of receipt of a copy of this order.

5. With the above direction, this Writ Petition is disposed of. There

shall be no order as to costs.
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KRISHNAN RAMASAMY, J.

TSG
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08.01.2026
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