BEFORE THE MADURAI BENCH OF MADRAS HIGH COURT

DATED: 05.02.2026

CORAM

THE HON'BLE MR.JUSTICE R.VIJAYAKUMAR

W.P.(MD)No.3158 of 2026
Kwality Fabs,
Rep. by its
Managing Director,
R.A.Kamaraj, ...Petitioner
Vs

1. The Chairman/the Authorized Officer Insurance
Regulatory and Development Authority of India,
Sy No.115/1, Financial District,

Nanakramguda, Gachibowli,

Hyderabad - 500 032.

2. The General Manager,
SBI General Insurance Company,
Chennai.

3. The Branch Manager, State Bank
of India (SBI),
Karur Branch,

Karur District. ...Respondents

PRAYER: Writ Petition is filed under Article 226 of the Constitution of India,
to issue a Writ of Mandamus directing the 1% respondent to take appropriate
action based on petitioner representation dated 25.10.2025 within the time

stipulated by this Court.
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For Petitioner : M/s.M.Viji

For Respondents : Mr.N.Dilip Kumar
Standing Counsel for R3

ORDER

The present writ petition has been filed seeking a mandamus directing the
first respondent to consider the complaint lodged by the writ petitioner on

25.10.2025 as against the second respondent.

2. A perusal of the representation reveals that the petitioner has availed

SBI General's Trade Credit Insurance-Whole Turnover Policy.

3. According to the learned Counsel appearing for the writ petitioner, the
second respondent has not followed the regulations of the policy and the second
respondent has not compensated the full invoice amount. Hence, the petitioner
has lodged a complaint against the second respondent to the first respondent on
25.10.2025. Since the same has not been disposed of, the present writ petition
has been filed.

4. Considering the above said facts, the first respondent is directed to
consider the representation of the petitioner dated 25.10.2025 and pass orders

within a period of six weeks from the date of receipt of a copy of this order.
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5. With the above said observations, this writ petition stands disposed of.

No costs.

NCC : Yes/No
Index : Yes/No
Internet: Yes/No
RJR

To

1. The Chairman/the Authorized Officer Insurance
Regulatory and Development Authority of India,
Sy No.115/1, Financial District,

Nanakramguda, Gachibowli,

Hyderabad - 500 032.

2. The General Manager,
SBI General Insurance Company,
Chennai.

3. The Branch Manager,
State Bank of India (SBI),
Karur Branch,

Karur District.
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R.VIJAYAKUMAR, J.

RJR
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