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* IN  THE  HIGH  COURT  OF  DELHI  AT  NEW  DELHI 

+  W.P.(C) 12531/2023 
 RITCO LOGISTICS LIMITED    .....Petitioner 

Through: Mr. Prateek Kumar and Mr. Prasshant 
Kumar Sharma, Advs. (through v/c) 

    versus 
 
 OFFICE OF THE INSURANCE OMBUDSMAN & ORS. 

.....Respondents 
Through: Mr. Balenu Shekhar, CGSC, Mr. 

Krishna Chaitanya and Mr. Rajkumar 
Maurya, Advs. for UOI (through v/c) 

 Mr. J.P.N. Shahi, Adv. for New India 
(through v/c) 

 Mr. Abhishek Nanda and Ms. Falguni 
Bajpai, Advs. for R-3. 

 
 CORAM: 
 HON'BLE MR. JUSTICE SACHIN DATTA 
    
%    18.02.2025  

O R D E R 

1. This is an application filed by the petitioner seeking early hearing. 

CM APPL.9875/2025 (filed on behalf of the petitioner for directions) 

2. Considering the  averments made in the application, the same is 

allowed ;  W.P.(C) 12531/2023 is taken up for hearing today itself. 

3. The present writ petition has been filed by the petitioner being 

aggrieved by the failure on the part of the respondent no.2 to settle the 

petitioner’s insurance claim for Rs.4,70,257/- . 

W.P.(C) 12531/2023 

4. Learned counsel for the petitioner submits that the factual matrix of 

the present case is identical to W.P.(C) 12554/2023 and the petitioner 
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therein (Integrated Supply Chain Solution) is  a sister concern of the 

petitioner.  It is pointed out that the W.P.(C) 12554/2023 was disposed of by 

order dated 10.02.2025, which inter-alia, directs as under : 

“5. At the outset, the petitioner draws attention to the order dated 

16.12.2024 which records that the petitioner is confining itself to 

seeking that the respondents be directed to examine the claims and take 

a decision thereon, which has not so far been done on account of lack 

of documentation. 

6. Learned counsel for the petitioner further submits that the petitioner 

has provided the requisite document/s to the respondent/s and if any 

further document is required, the same shall also be duly provided. 

7. Learned counsel for the respondent no.2 (New India Assurance Co. 

Ltd.) submits that respondent no.2 shall examine the claim/s of the 

petitioner in the light of the documents submitted by the petitioner. He 

further submits that if any other document is required by the petitioner, 

the same shall be duly sought. The said statement is taken on record. 

8. Let the requisite decision be taken by the respondent no.2 

expeditiously and preferably within a period of three months from 

today. 

9. In view of the aforesaid, learned counsel for the petitioner does not 

wish to press the present petition; the same is consequently disposed of. 

10. Needless to say, in the case the petitioner is aggrieved by the 

outcome of the aforesaid exercise, it shall be at liberty to avail 

appropriate remedies under law.” 

 
5. It is sought that the present petition be also disposed of in identical 

terms. Learned counsel for the respondents does not oppose the same. He 

submits that the respondent no.2 shall examine the claims of the petitioner in 

the light of the documents submitted by the petitioner. He further submits 

that if any other document is required by the petitioner, the same shall be 

duly sought. The said statement is taken on record. 

6. Accordingly, the present petition is disposed of with a direction to the 

respondent no.2 to take requisite decision on the insurance claim/s of the 

petitioner expeditiously and preferably within a period of three months from 
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today. 

7. Needless to say, in case the petitioner is aggrieved with the outcome 

of the aforesaid exercise, it shall be at liberty to avail appropriate remedies 

under law.  

 
SACHIN DATTA, J 

FEBRUARY 18, 2025/cl 
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