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* IN THE HIGH COURT OF DELHI AT NEW DELHI
+ W.P.(C) 5293/2025 & CM APPL. 24163/2025, CM APPL.

24164/2025
GOYAL DAL PRODUCTSPVT.LTD. ... Petitioner
Through:  Mr. B.P Agarwal, Advocate
versus
TATA POWER DELHI DISTRIBUTION LTD. ..... Respondent
Through:  Mr. Manish Kumar Srivastava, Mr.
Moksh Arora, Advocates with Mr.
Amit Singh, AGM
Mob: 9999061836
Email: moksh@kdatta.in
CORAM:
HON'BLE MS. JUSTICE MINI PUSHKARNA
ORDER
% 25.04.2025

1 The present petition has been filed praying for directions to the
respondent to not disconnect the electricity supply of the petitioner through
CA no. 60000018782 installed at C-452, DSIDC Industrial Complex,
Narela, New Delhi-110040, on the basis of non-payment of demand of Rs.
13,94,270/-, which as per the petitioner, has been added in the bill of Rs.
19,05,190/-, without complying with the mandatory provisions of Section
56(1) of Electricity Act, 2003.

2. There is a further prayer for directing the respondent to accept the
physical copy of the complaint to be submitted to the Consumer Grievance
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Redressal Forum (“CGRF”).

3. Learned counsel appearing for the petitioner submits that the
petitioner tried to submit the complaint online, but was unable to do so. He
submits that he has already sent an Email to the CGRF.

4, However, the complaint of the petitioner is yet to be registered.

5. Per contra, learned counsel appearing for the respondent-TATA
Power Delhi Distribution Ltd., submits that the petitioner can approach the
CGRF and file aphysical complaint.

6. Accordingly, it is directed that the petitioner is at liberty to file a
physical complaint before the Consumer Grievance Redressal Forum.

7. Let the needful be done by the petitioner, within a period of ten days
from today.

8. It is directed that, in case the petitioner files the complaint before the
Consumer Grievance Redressal Forum, in physical form, within a period of
ten days, till the taking up of the interim application by the Consumer
Grievance Redressal Forum, no coercive steps shall be taken by the
respondent, with respect to the electricity connection of the petitioner.

0. Needless to state, the petitioner shall continue to pay the consumption
charges, as raised by the respondent, from time to time.

10. With the aforesaid directions, the present writ petition, along with the
pending applications, stands disposed of .

MINI PUSHKARNA, J

APRIL 25, 2025
ak
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