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$~41 

* IN  THE  HIGH  COURT  OF  DELHI  AT  NEW  DELHI 

%      Date of Decision: 28
th 

March, 2025 

+  CM(M) 576/2025, CM APPL. 18143/2025 & CM APPL. 18144/2025 

 MR. MURARILAL 

.....Petitioner 
Through: Dr. Abhay Kant Upadhyay with Mr. 

Madan Pal Vats, Advocates.  
 
    versus 
 
 THE STATE BANK OF INDIA  & ORS. 

.....Respondent 
Through: Mr. Rajiv Kapur, SC with Mr. Akshit 

Kapur and Ms. Riya Sood, Advocates.  
 

CORAM: 
 HON'BLE MR. JUSTICE MANOJ JAIN 
    J U D G M E N T (oral) 
 
1. Petitioner has filed a complaint before the learned State Consumer 

Dispute Redressal Commission, New Delhi, which has been registered as CC 

No. 922/2018. 

2. The sole request in the present petition is to issue direction to learned 

Commission to adjudicate such complaint as expeditiously as possible. It has 

also been contended that the complainant (petitioner herein) is a senior citizen 

in his eighties and is seeking compensation from the Bank as the Bank had 

lost title deeds of the immovable property of the petitioner which were offered 

as collateral, while availing some loan from the Bank. According to 

petitioner, the loan amount has already been duly repaid and the petitioner 

also continues to have the possession over the property in question but the 
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manner in which title deeds have been misplaced by the Bank, the 

complainant is entitled to receive compensation from the Bank. 

3. Be that as it may, fact remains that no real instance of hardship, as such, 

has been cited. It is settled position of law that the Constitutional Courts, 

generally, do not issue directions for time-bound disposal, unless there is an 

exceptional case of hardship and, therefore, this Court does not find any 

reason to give any such direction in the present matter.  

4. However, since the matter is, reportedly, coming up for consideration 

before the learned State Commission on 02.04.2025, the petitioner would be 

at liberty to make appropriate request in this regard and this Court expects that 

such request would be considered, with due compassion.  

5. The present petition, along with all the pending applications, stands 

disposed of. 

6. Order dasti under the signatures of the Court Master.  

 
 

(MANOJ JAIN)           

JUDGE 

 MARCH 28, 2025/sw/SS  
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