
W.P(MD)No.24729 of 2025

BEFORE THE MADURAI BENCH OF MADRAS HIGH COURT

DATED: 12.09.2025

CORAM

THE HONOURABLE MS.JUSTICE P.T.ASHA

Writ Petition(MD)No.24729 of 2025

K.Panchavarnam  ..Petitioner
 

Vs

1.The Ombudsman
   Reserve Bank of India,
   Regional Office, Fort Glacis,
   No.16, Rajaji Street,
   Chennai – 600 001.

2.The Authorised Officer,
   Mahindra Rural Housing Finance Limited,
   Melur Town, Madurai District.
         ..Respondents

Prayer:  Writ  Petition filed under Article  226 of  the Constitution of  India, 

praying  this  Court  to  issue  a  Writ  of  Mandamus  to  direct  the  first 

respondent to take suitable action against the second respondent on the 

basis of the petitioner's representation dated 28.01.2025.

 For Petitioner       : Mr.R.Udhayakumar
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ORDER

This writ petition is disposed of at the admission stage, after hearing 

the  petitioner  and  dispensing  with  notice  to  the  respondents,  since  no 

adverse order is passed against them in this writ petition.

2.  The  petitioner  seeks  a  direction  to  the  first  respondent  to  take 

suitable  action  against  the  second  respondent  on  the  basis  of  her 

representation dated 28.01.2025.

3. According to the petitioner, she had obtained a housing loan from 

the  second  respondent  and  repaid  the  dues.  However,  the  second 

respondent did not return the original document. Hence, she submitted a 

representation  to  the  first  respondent  seeking  action  against  the  second 

respondent. Since the said representation has not been considered, she has 

approached this Court.

4. Considering the limited scope of the prayer sought for in this writ 

petition, and without expressing any opinion on the merits of the matter, the 

first respondent is directed to consider the petitioner’s representation dated 

28.01.2025 and pass final orders on its own merits and in accordance with 

law, within a period of two months from the date of receipt of a copy of this 

order, after affording reasonable opportunity to the petitioner.
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5.  Accordingly, this Writ Petition is disposed of. No costs.

12.09.2025

NCC    : Yes/No
Index   : Yes/No
Internet:Yes
skn

To
1.The Ombudsman
   Reserve Bank of India,
   Regional Office, Fort Glacis,
   No.16, Rajaji Street,
   Chennai – 600 001.

2.The Authorised Officer,
   Mahindra Rural Housing Finance Limited,
   Melur Town, Madurai District.
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P.T.ASHA, J.

          skn
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