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IN THE HIGH COURT OF JUDICATURE AT MADRAS
DATED : 02.12.2025
CORAM
THE HONOURABLE MR. JUSTICE N. SATHISH KUMAR

WP.No.48 of 2024
Nancy Margret Jenifer .. Petitioner

Versus

1. The Branch Manager
Canara Bank (Previously Syndicate Bank)
Mogappair Branch, Chennai — 600 037

2. The Banking Ombudsman
Reserve Bank of India
Fort Glacis, Chennai — 600 001 .. Respondent

Prayer: Writ Petition is filed under Article 226 of the Constitution of India praying to
issue a Writ of Mandamus, directing the 2™ respondent to dispose of the petitioner's
complaint No0.202122006013223 within a stipulated time, after affording the
petitioner an opportunity of personal hearin towards his claim.

For Petitioner : Mr.J.Jayan

For Respondent : Mr.D.Suresh Kumar, Standing Counsel for R1
Mr.H.Vishal for
Mr.T.Poornam for R2
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ORDER

The petitioner seeks for a direction, directing the 2™ respondent to dispose
of the petitioner's complaint No.202122006013223 within a stipulated time, after
affording the petitioner an opportunity of personal hearin towards his claim.

2. The learned counsel for the second respondent would submit that the
petitioner's complaint is already closed by order dated 18.11.2021. Though petitioner
would submit that without hearing him, the complaint has been closed, this Court is
of the view that as the complaint has already been closed, there cannot be any
direction once again to decide the complaint.

3. Accordingly, this petition stands closed. If the petitioner is really
aggrieved by the closure of the complaint, it is for him to challenge the same in any
manner known to law.

4. Accordingly, this writ petition stands disposed of. No costs.
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To

1. The Branch Manager
Canara Bank (Previously Syndicate Bank)
Mogappair Branch, Chennai — 600 037

2. The Banking Ombudsman
Reserve Bank of India
Fort Glacis, Chennai — 600 001
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N. SATHISH KUMAR, J.
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