
W.P.No.26520 of 2021

IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED : 11.09.2025

CORAM

THE HONOURABLE MR.JUSTICE M.DHANDAPANI

W.P.No.26520 of 2021
And

W.M.P.No.27971 of 2021  

1.Dr.D.Santhakumari
2.K.Dayalan ... Petitioners
 

Vs.

1.RBI Ombudsman (Banks and NBFCs),
   Reserve Bank of India,
   Fort Glacis, 16, Rajaji Road,
   Fort St.George,
   Chennai – 600 001.

2.Shriram City Union Finance Limited,
   a NBFC, Kanchipuram Branch,
   Represented by its Officer Mr.R.Saravanan,
   2/4 West Raja Street,
   Kancheepuram – 631 501.
   Head Office : Shriram City Union Finance Limited,
   No.123, Angappa Naicken Street,
   Chennai – 600 001. ... Respondents

Prayer:

Petition filed under Article 226 of the Constitution of  India to 

issue a Writ of Certiorarified Mandamus calling for the records of the 

order  of  the  first  respondent  dated  26.07.2021  having 

Ref.No.RBIO(NBFC)/Che/202122101000334/2020-21  and  quash  the 

same and consequently permit the first petitioner to file a complaint 
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under the Ombudsman Scheme For Non-Banking Financial Companies, 

2018 against the second respondent and direct the first respondent to 

dispose of  the said complaint  by following the principles of  natural 

justice and in accordance with law within a time frame to be fixed by 

this Hon'ble Court. 

For Petitioners    : No Appearance
For Respondents : M/s.T.Poornam for R1

  Mr.Umashankar for R2
   for M/s.Sri & Shankar Associates

O R D E R
On 09.09.2025, when the matter was taken up for hearing, there 

was no representation for the petitioners.  Hence on 09.09.2025, the 

writ petition was directed to be listed under the caption 'for dismissal' 

on 11.09.2025.

2.Today, even though the matter is listed under the caption 'for 

dismissal' there is no representation for the petitioners.  Hence, this 

writ  petition  is  dismissed  for  non  prosecution.  No  costs. 

Consequently, the connected miscellaneous petition is closed.  

 

                    11.09.2025
pri
Index: Yes/ No      
Speaking Order: Yes/ No 
NCC: Yes/ No
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To

1.RBI Ombudsman (Banks and NBFCs),
   Reserve Bank of India,
   Fort Glacis, 16, Rajaji Road,
   Fort St.George,
   Chennai – 600 001.

2.Shriram City Union Finance Limited,
   a NBFC, Kanchipuram Branch,
   Represented by its Officer Mr.R.Saravanan,
   2/4 West Raja Street,
   Kancheepuram – 631 501.
   Head Office : Shriram City Union Finance Limited,
   No.123, Angappa Naicken Street,
   Chennai – 600 001.
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M.DHANDAPANI,J.
    pri

W.P.No.26520 of 2021
And

W.M.P.No.27971 of 2021
 

 11.09.2025
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