
Writ Petition No.23154 of 2025

IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED:  27.06.2025

CORAM

THE HONOURABLE MR.JUSTICE N.ANAND VENKATESH

Writ Petition No.23154 of 2025

Rajeswari 
W/o.Late Ramachandran ... Petitioner

Vs.
1.The Insurance Ombudsman,
   Fatima Akhtar Court,
   4th Floor, 453, Anna Salai,
   Teynampet, Chennai-600 018.

2.M/s.Care Health Insurance,
   Represented by its Manager,
   F20, Anushka Towers,
   4th Floor, Indra Gandhi Road,
   Fairlands, Salem-636 002.

3.Punjab National Bank, 
   Housing Finance Limietd,
   Manivannan Road (Opp to New Bus Stand)
   Salem-636 007. ... Respondents

Writ  Petition  filed  under  Article  226  of  the  Constitution  of 

India  seeking  issuance  of  a  Writ  of  Mandamus  directing  the  1st 

respondent to consider the petitioner's representation in form of complaint 

dated 12.05.2025 and consequently direct the 1st respondent to conduct 

enquiry over the same within a time period. 

For Petitioner : Mr.M.Rajeswaran
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This writ petition has been filed seeking issuance of a writ of 

mandamus directing the first respondent to act upon the complaint given 

by the petitioner on 12.05.2025, conduct enquiry and to take a decision 

within the time frame fixed by this Court.

2.  Heard  learned  counsel  for  the  petitioner  and  perused  the 

materials available on record.

3.  The  petitioner  has  alleged certain  serious  insurance  fraud 

committed by the insurance company and hence, filed a complaint before 

the  first  respondent.  The  first  respondent  did  not  act  upon  the  same. 

Hence, the present writ petition has been filed before this Court.

4. Taking into consideration the facts and circumstances of the 

case  and  without  going  into  the  merits  of  the  case,  there  shall  be  a 

direction to the first respondent to act upon the complaint given by the 

petitioner on 12.05.2025 after affording opportunity to the respondents 2 

and 3 and take a decision within a period of eight (8) weeks from the date 

of receipt of a copy of this order.

This Writ Petition is disposed of with the above direction. No 
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costs.

27.06.2025
Neutral Citation: Yes/No
Index: yes/no
Speaking Order/Non-Speaking Order
gm

To
1.The Insurance Ombudsman,
   Fatima Akhtar Court,
   4th Floor, 453, Anna Salai,
   Teynampet, Chennai-600 018.

2.The Manager,
   M/s.Care Health Insurance,
   F20, Anushka Towers,
   4th Floor, Indra Gandhi Road,
   Fairlands, Salem-636 002.

3.Punjab National Bank, 
   Housing Finance Limietd,
   Manivannan Road (Opp to New Bus Stand)
   Salem-636 007.

N.ANAND VENKATESH, J

gm
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