W.P.No.7133 of 2025

IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED: 27.02.2025

CORAM :

THE HON'BLE MR.JUSTICE D.BHARATHA CHAKRAVARTHY

W.P.No.7133 of 2025

1. V.Karthik

Agent of Star Health And Allied Insurance Company Ltd,
Having its Branch Office At No.42,

Mkm Chambers, Kodambakkam High Road,
Nungambakkam,Chennai- 34.

2.M.Jayalakshmi

Agent of Star Health And Allied Insurance Company Ltd,
Having Its Branch Office At 32/15d,

Eswaramurthy Layout 2nd Street,

Karuvampalayam, Tirupur- 641 604.

3.S.Nishanthi
Agent of Star Health And Allied Insurance Company Ltd,

Having Its Branch Office At 82/15,
Ganga Nagar, Pachapali Road,
Railway Colony, (po) Erode- 638 002.

4.B.Sathyakala

Agent of Star Health And Allied Insurance Company Ltd,
Having Its Branch Office At Plot No.13, 2nd Phase Coco Villa,
Muthanayakan Patti Road, Salem- 636 302.

5. Meenakshi
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Agent of Star Health And Allied Insurance Company Ltd,
Having Its Branch Office At No.42, Mkm Chambers,
Kodambakkam High Road, Nungambakkam, Chennai-34.
Petitioners

Vs.

1.The Insurance Regulatory and
Development Authority of India
Sy.No.115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad — 6500 032.

2.Star Health And Allied Insurance Company Ltd
Having Its Corporate Office At “Acropolis”
No.148, Dr Radha Krishnan Salai, Chennai- 04.

3.Balaji Babu, Regional Manager (ROSY)
Star Health And Allied Insurance Company Ltd,
Having Its Office At No.l, New Tank Street,
Valluvarkottam High Road, Nungambakkam, Chennai- 34.
Respondents

Prayer: Writ Petition filed under Article 226 of the Constitution of India seeking
a Writ of Mandamus, directing the 1* respondent to consider the representation
dated 28.12.2024 sent by the petitioners to the 1* respondent, inquire into the
grievances of the petitioners after giving the petitioners an opportunity of
being heard and dispose of their above representation dated 28.12.2024 and to
direct the 3" respondent and 2" respondent to unblock and activate the agency
codes and business portals of the petitioners for their livelihood and carrying

on business and pay all remuneration due to the petitioners.
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For the Petitioners : Mr.N.P.Vijay Kumar
For the Respondents : Mr.M.B.Raghavan for R1
ORDER

This Writ Petition is filed for a direction to the 1% respondent to consider
the representation of the petitioner dated 28.12.2024 and dispose of the same in

accordance with law.

When the matter came up for hearing, Mr.M.B.Raghavan, the learned
counsel takes notice on behalf of the 1* respondent and sought time to get

instructions from the 1% respondent in this regard.

However, in view of the nature of the order that is proposed to be passed,
time is not given and notice is also not ordered to the respondents 2 and 3 and the
Writ Petition is disposed of at the admission stage itself on the following terms:-

(1) The 1* respondent - Insurance Regulatory and Development Authority
of India shall take up the representation of the petitioners dated 28.12.2024 for

enquiry and after due issue of notice to the respondents 2 and 3, consider the
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same in accordance with law and dispose of the same in the manner known to
law;

(11) The said exercise shall be completed within a period of six weeks from
the date of receipt / production of the website uploaded copy of the order,
without waiting for the certified copy.

(i11) No costs.

27.02.2025

Neutral Citation : No

Jer

To

The Insurance Regulatory and
Development Authority of India
Sy.No.115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad — 6500 032.

D.BHARATHA CHAKRAVARTHY, J.,

Jer
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27.02.2025
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