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IN THE HIGH COURT OF JUDICATURE AT BOMBAY

CIVIL APPELLATE JURISDICTION

WRIT PETITION NO.9028 OF 2024

Care Health Insurance Ltd. ….Petitioner

Versus

Manjula Haresh Joisar & Anr. ...Respondents

Mr.  Rushabh  Vidyarthi  a/w.  Ishita  Bhole,  Mohit  Turakhia  &
Shasvat Vidyarthi i/b. Asim Vidyarthi, Advocate for Petitioner.

Mr. Ratnesh M Dube, for Respondent No.2.

Smt. V.S. Nimbalkar, AGP for State.

CORAM:  SOMASEKHAR SUNDARESAN, J.

 DATE     :  NOVEMBER 28, 2025

ORDER :

1. This Petition impugns an Award dated May 7, 2024 passed by

Respondent  No.2,  Insurance  Ombudsman  (Pune),  set  up  by  the

Insurance Regulatory and Development Authority of India (“IRDAI”).

2. None for the Respondents.

3. Learned Counsel for the Petitioner submits that the Respondents

appear to indeed be tracking this matter, complaining to the regulatory

authority about the non-compliance of the award, but have chosen not

to enter appearance in the matter despite service.
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4. It is felt appropriate to give the Respondents one more chance to

enter appearance and present their say, so that all  parties are heard

before a decision is taken in the matter.

5. Purely  as  a  last  chance to  the  Respondents  to present  its  say,

stand over to December 12, 2025.  

6. Learned Counsel for the Petitioner shall serve a copy of this order

on the Respondents making it clear that the matter would be proceeded

on the next date.

7. All actions required to be taken pursuant to this order shall be

taken upon receipt of a downloaded copy as available on this Court’s

website.

                                 [ SOMASEKHAR SUNDARESAN, J.]
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