17-09-2025 IN THE HIGH COURT AT CALCUTTA

Item No.22
Subrata CONSTITUTIONAL WRIT JURISDICTION
Bhattacharyya Appellate Side
AR(C)

WPA No0.16386 of 2025
Dr. Shanta Dutta
-VS-
The Reserve Bank of India & Ors.

Mr. Biswaroop Bhattacharya
Mr. Ayan Chakraborty
Ms. Sohini Mukherjee ...for the petitioner

Mr. Sk. Md. Galib, SGA ...for the State

Mr. Debasish Saha

Mr. Avirup Roy Sanyal

Ms. Sucheta Pal

Mr. Tanbir Tarafder ...for State Bank of India

1. The petitioner claims to be a victim of digital
fraud. Certain amount has been debited from the
petitioner’s bank account. The petitioner claims
to have reported the incident immediately to the
bank for taking necessary steps.

2. The petitioner alleges that no positive steps have
been taken by the bank to redress her grievance.
A detailed representation from the end of the
petitioner is pending consideration before the
State Bank of India, Beliaghata Branch.

3. Learned counsel for the State submits that
investigation by the police in respect of the
complaint lodged by the petitioner is in progress.
Rs.10,00,000/- (Rupees ten lakh) has been
recovered and has been refunded to the
petitioner.

4. Without entering into the merits of the claim of



the petitioner, the instant writ petition is disposed
of by directing the Branch Manager, State Bank of
India, Beliaghata Branch to consider and dispose
of the petitioner’s representation in accordance
with law and in line with the guidelines of the
Reserve Bank of India, particularly the guidelines
laid down in circular no.
DDR.NO.LEG.DC.78/09.07.005/2017-18 dated
6™ July, 2017 after giving her reasonable
opportunity of hearing to place documents in
support of her stand by passing a reasoned order
at the earliest, but positively within six weeks
from the date of communication of this order.
The reasoned order shall be communicated to the
petitioner immediately thereafter.

Report filed by the State be circulated upon the
learned counsel for the petitioner and the bank.
All parties are to act on the server copy of this
order duly downloaded from the official website of
this Court.

Certified copy of this order, if applied for, shall be

made available to the parties.

[Amrita Sinha, J]
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