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This application under Article 227 of the 

Constitution of India is at the instance of the 

complainant praying for a direction upon the District 

Consumer Commission, Purba Bardhaman to dispose of 

the Consumer Complaint Case No.100 of 2023 

expeditiously. 

The learned advocate appearing for the petitioner 

places reliance upon Section 38(7) of the Consumer 

Protection Act, 2019 in support of his contention that 

every complaint has to be disposed of within a period of 

three months from the date of service of notice upon the 

opposite parties.   

In view of the order sought and proposed to be 

passed there is no necessity to direct issuance of any 

notice upon the opposite parties. However, the learned 

advocate for the petitioner shall be obliged to forward a 

copy of this application along with this order upon the 

opposite parties or upon the learned advocates 

representing the opposite parties before the District 
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Consumer Disputes Redressal Commission, Purba 

Bardhaman. 

The learned advocate appearing for the petitioner 

submits that the complaint case is otherwise ready for 

hearing.   

In the light of the submission made by the learned 

advocate appearing for the petitioner, CO 1701 of 2025 

stands disposed of by requesting the learned District 

Consumer Commission, Purba Bardhman to make an 

endeavour to see that the Consumer Complaint Case 

No.100 of 2023 is disposed of as expeditiously as 

possible without granting any unnecessary 

adjournments to either of the parties preferably by the 

end of the month of September, 2025. 

There will be no order as to costs. 

Urgent photostat certified copy of this order, if 

applied for, be supplied to the parties upon compliance 

with all requisite formalities. 

 

                       (Hiranmay Bhattacharyya, J.) 


