
IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.9535 of 2025

======================================================
Shashank Shekhar Son of Kamleshwari Prasad Shukla Resident of Village-
Chandanpura, P.S.- Surajgarha, District- Lakhisarai.

...  ...  Petitioner/s
Versus

1. The Union Bank of India through the Zonal Manager, Ranchi (Jharkhand).

2. The Regional Manager, Union Bank of India, Regional Office, Bhagalpur.

3. The  Branch  Manager,  Union  Bank  of  India,  Branch-  Alinagar,  District-
Lakhisarai, Bihar.

4. The Reserve Bank of India, through the Regional Director, Patna.

5. The Banking OMBUDSMAN, Reserve Bank of India, Patna- 800001.

...  ...  Respondent/s
======================================================
Appearance :
For the Petitioner/s :  Mr. Sunil Kumar Singh, Adv.
For the Respondent/s :  Mr. Kumar Alok, Adv.
For the Resp. Nos. 4 & 5:  Mr. Rajesh Ranjan, Adv.
======================================================
CORAM: HONOURABLE MR. JUSTICE A. ABHISHEK REDDY 

ORAL ORDER

3 28-07-2025   Without going into the merits or demerits of the case

the present writ petition is disposed of at the stage of Admission

with the consent of all the counsels. 

2.  Learned  counsel  appearing  on  behalf  of  the

petitioner states that the only grievance of the petitioner is to see

that  the  complaint  filed  by  the  petitioner  which  has  been

numbered  as  complaint  no.  202526012000360  registered  on

07.04.2025  is  pending  before  the  Respondent  No.  5  i.e.  the

Banking OMBUDSMAN be heard and concluded. 

3. Having regard to the same, the present writ petition

is  disposed  of  directing  the  Respondent  No.  5  to  hear  and
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dispose  of  the  complaint  made  by  the  petitioner  bearing

complaint  no.  202526012000360  registered  on  07.04.2025

which  is  pending  adjudication  before  the  said  authority.  The

authority shall  endeavour to dispose of  the said complaint  as

expeditiously  as  possible  preferably  within  a  period  of  eight

weeks from the date of receipt of the copy of this order. It is

needless to mention that before passing any order, the authority

shall put all the parties on notice and giving them an opportunity

of  hearing.  Any  order  passed  shall  be  communicated  to  the

parties.

4. With the above directions, the present writ petition

stands disposed of.
    

Gauravkr/-
(A. Abhishek Reddy , J)
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