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$~41 

* IN  THE  HIGH  COURT  OF  DELHI  AT  NEW  DELHI 

+  W.P.(C) 16204/2024 & CM APPL. 68092/2024 

 KMC HOSPITAL AND RESEARCH CENTRE         .....Petitioner 

    Through: Mr. Mahabir Singh, Senior Advocate 
      with Mr. Veerendra Kumar, Mr. 
      Brijesh Kumar Sangwan and Ms. 
      Sthavi Asthana, Advocates. 
    versus 
 
 QUALITY COUNCIL OF INDIA & ORS.       .....Respondents 
    Through: Mr. Vikas Chopra and Mr. Neeraj 
      Kumar and Ms. A. R. Mishra, Advs. 
      for R-1 & 2. 
      Mr. Nishant Gautam, CGSC with Ms. 
      Sanjana Mehrotra, Mr. Mayank 
      Sharma, Mr. Ajay K., Mr. Vijay 
      Kaushik and Mr. Vipul Verma,  Advs.
      for R-3. 
 CORAM: 
 HON'BLE MR. JUSTICE SANJEEV NARULA 

    O R D E R 
%    22.11.2024 
  
1. The Petitioner, KMC Hospital and Research Centre, is aggrieved by 

the denial of renewal of its accreditation by the Respondents and in 

particular the recent communication dated 10th October, 2024 directing them 

initiate the process by submitting a fresh application for the same.  

2. Quality Council of India,1 Respondent No. 1, is an autonomous body 

established by the Ministry of Commerce and registered under the Societies 

Registration Act, 1860. Its function is to establish an accreditation structure 
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and to ensure movement in India by undertaking a National Quality 

Campaign. National Accreditation Board for Hospitals Healthcare 

Providers,2 Respondent No. 2, is a constituent board of QCI. 

3. Petitioner asserts that they are a premier healthcare institution offering 

cutting-edge specialty services across various domains, including cancer 

treatment. The Petitioner was accredited with NABH for two consecutive 

accreditation cycles being 6th August, 2017 to 5th August, 2020 (1st cycle) 

and 6th August, 2020 to 5th August, 2023 (2nd cycle). It is asserted that on 

16th March, 2023, Petitioner submitted an application for renewal of its 

accreditation along with the requisite fees. In response, through 

communication dated 5th June, 2023, Respondent No. 3 informed the 

Petitioner that their application was under review. 

4. On 2nd August, 2023, the Petitioner was notified that Respondent No.2 

would extend the validity of accreditation until 5th November, 2023 or until 

a decision on the renewal application was rendered. Subsequently, a renewal 

assessment was conducted at the Petitioner-Hospital by a team appointed by 

Respondent No. 2 from 1st September, 2023 to 3rd September, 2023. 

5. The Petitioner received an email communication dated 6th November, 

2023 highlighting certain deficiencies identified during the assessment. The 

Petitioner was called upon to explain why the accreditation should not be 

denied due to the cited non-compliances. The Petitioner furnished their reply 

and a verification assessment was carried out on 6th December, 2023 to 7th 

December, 2023 as per NABH 5th Edition standards. Thereafter, Respondent 

No. 2 by communication dated 21st December, 2023 informed the Petitioner 

that the Accreditation Committee had decided not to recommend the 
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renewal of accreditation. 

6. In terms of NABH Scheme, the Petitioner exercised its right to appeal 

and submitted a departmental appeal on 16th January, 2024. However, this 

appeal was rejected through a communication dated 2nd February, 2024. 

7. Aggrieved by the afore-noted order, the Petitioner highlighted their 

concerns relating to the accreditation process to the Secretary General, QCI 

through letter dated 12th June, 2024. This was followed by a detailed 

representation submitted on 23rd August, 2024. The Petitioner asserts that 

they also engaged in numerous telephonic discussions, meetings, and 

correspondence with the Respondents, without any resolution.  

8. On 10th October, 2024, Respondent No. 1 issued a communication to 

the Petitioner, conveying its decision as follows: 
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9. Aggrieved with the afore-noted communication, Mr. Mahabir Singh, 

Senior Counsel for Petitioner, argues that the Petitioner’s primary grievance 

pertains to the directive requiring them to file a fresh application for 

evaluation under Accreditation Standard Version 5. This, he argues, is 

unwarranted, given that the verification assessment was already conducted 

in accordance with the NABH 5th Edition standards. He further contends that 

non-extension of the Petitioner’s accreditation validity would expose the 

Petitioner to significant financial losses, as accreditation is a mandatory 
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condition for empanelment with organizations such as ECHS, CGHS, and 

PMJAY from 6th December, 2023 and in absence thereof, the Petitioner-

Hospital faces threat of closure.  

10. Furthermore, he urges that initiating the accreditation process afresh 

would unnecessarily prolong the renewal process by 6 to 9 months, despite 

Petitioner’s timely renewal application and payment of requisite fees. Such a 

requirement, he contends, is arbitrary and unreasonable. Mr. Singh also 

highlights the established practice of Respondents No. 1 and 2 in granting 

extensions to hospitals pending a final decision on their renewal 

applications. Reliance is placed on extensions previously granted to the 

Petitioner through communications dated 2nd August, 2023 and 6th 

November, 2023. 

11. The Court has considered the afore-noted contentions but remains 

unpersuaded. It is undisputed that Petitioner’s application for renewal was 

rejected, and its departmental appeal met with the same fate. Counsel for 

Respondents No. 1 and 2, Mr. Vikas Chopra, has clarified that upon 

rejection of an application, the applicant is mandated to submit a fresh 

application. The communication dated 10th October, 2024, in the Court’s 

view, merely conveyed this standard procedure in response to the 

Petitioner’s persistent follow-ups with Respondent No. 1. Consequently, the 

directive requiring the Petitioner to apply afresh cannot be deemed arbitrary 

or unreasonable. 

12. Since the earlier application was rejected, the accreditation process 

must necessarily begin anew. Mr. Chopra apprises the Court that the 

Petitioner has indeed submitted a fresh application under application No. T-

H/2024/N03231 on 12th July, 2024. He further highlights that the 
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Petitioner’s application for renewal was incomplete as the requisite fee with 

the application was not paid. In such circumstances, the Court finds no 

justification to interfere with the impugned communication. 

13. In light of the above, the present petition is disposed of with the 

following directions: 

i. Petitioner shall file a fresh application or rectify their application 

dated 12th July, 2024 bearing No. H/2024/N03231, if so advised, within a 

period of one week from today.  

ii. If such application is filed, Respondents No. 1 and 2 shall 

expeditiously initiate the assessment process and render a decision on the 

Petitioner’s application within two months from today. 

14. The timelines set by this Court shall adequately address the 

Petitioner’s concern regarding delays in the renewal of accreditation upon 

the submission of a fresh application. 

15. With the above directions, the present petition, along with pending 

application, is disposed of. 

 

 
SANJEEV NARULA, J 

NOVEMBER 22, 2024 
as 
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