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* IN THE HIGH COURT OF DELHI AT NEW DELHI

+ W.P.(C) 14093/2024 & CM APPL. 58973/2024

ASHOK KUMAR BHATNAGAR .....Petitioner
Through: Mr. Pawan Prakash Pathak, Ms.

Richa Sandilya and Ms. Sonika Bhatt,
Advocates

versus

GOVT OF NCT OF DELHI AND ORS .....Respondents
Through: Mr. Sameer Vashisht, ASC, Civil,

GNCTD.

CORAM:
HON'BLE THE CHIEF JUSTICE
HON'BLE MR. JUSTICE TUSHAR RAO GEDELA

O R D E R
% 08.10.2024

1. Present public interest petition has been filed seeking directions to the

Respondents to build and repair the bus shelters at the designated bus stops

in Delhi and provide the requisite infrastructure for the same.

2. Learned counsel for the Petitioner states that the infrastructure of

various bus stops in Delhi are in a very bad condition despite bus services

still being the city’s major mode of transport with approximately 25 lakh

passengers commuting by bus every day.

3. He states that there are no proper shelters, benches, or bus route maps

on bus stops and the said stops do not have the requisite accessibility

requirements for differently abled citizens. He also states that owing to such

facilities not being available, the passengers are constrained to form a queue
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on the main road for onboarding a bus, which results in traffic jams being

caused.

4. He further states that owing to such facilities not being provided,

commuters face multiple problems during summer and rainy season. He

states that the problems are faced especially by people belong to the lower

income group who are heavily reliant on bus services to commute within the

city.

5. He also states that the Petitioner has submitted various representations

to the Respondent authorities, with the latest representation dated 28th June,

2024 submitted to the Respondent No. 2, however, no appropriate action has

been taken with regard to the same.

6. After hearing learned counsel from the Petitioner, and from a perusal

of the paper book, it appears that the aforesaid grievances have been brought

to the attention of the Respondent No. 2 vide representation dated 28th June,

2024. In light of the issues highlighted by the learned counsel for the

Petitioner, the present petition is disposed of with direction to the

Respondent No. 2 to treat the present writ petition as a representation and

decide the same by way of a speaking order in an expeditious manner and to

take the necessary action if required, in accordance with law. The rights and

contentions of all the parties are left open.

CHIEF JUSTICE

TUSHAR RAO GEDELA, J
OCTOBER 8, 2024/kks
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