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;This  has  reference  to  your  letter  dated  22.02.2021  &

05.03.2021  enclosing  therewith  request  of  Ms.  Taranjeet

Kaur  Malhotra  regarding  non  submission  of  answers  in

promotion exam (Scale III to IV) held on 21.02.21.

The matter was placed before the Recruitment Cell,  Head

Office  and  vide  their  office  letter  dated  05.04.2021,  as

submitted as under:

Ms. Taranjeet has represented that she could not complete

the online examination due to technical problems and as a

result, many answers remained unsaved.
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We forwarded the above representation of Ms. Taranjeet to

IBPS for  examination  of  the  matter  and IBPS vide  email

dated 05.04.2021 has replied as under:

> TCS team reported that there was no issue on day of exam.

Candidate did not raise a complaint during exam regarding

any system issue.

> As per log sheet sent by IBPS, all attempts were saved

successfully and candidate was able to toggle in between the

questions. 

> Also candidate had the clicked 'save and next' and 'mark

as review' but without selecting an option.

In view of the above, it could be ascertained that there was

no  technical  glitch  during  the  conduct  of  online  test  and

thus, representation of Ms. Taranjeet Kaur does not hold any

merit.<
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