IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.8281 of 2024

Mosmat. Mamta Kumari W/o- Late Ranjeet Kumar R/o - Vill. Manjhala
Bigha, P.O. - Bihar Bigha, P.S. - Pandarak, Dist. - Patna.

...... Petitioner/s
Versus

1. The State of Bihar through the Principle Secretary, Law and Justice
Department, Govt. of Bihar, Patna.

2. Tata AIG General Insurance Company Ltd. 4th Floor, AMS Park Building,
Boring Road Crossing, Patna - 800001.

3.  The Tata AIG General Insurance Company Ltd. Registered Office -
Peninsula Business Park, Lower 'A' 15th Floor, G.K. Marg, Lower Parel,
Mumbai - 400013.

4. The Registrar, District Consumer Forum Patna (Court), Harding Road,

Patna.
...... Respondent/s
Appearance :
For the Petitioner/s : Mr.Arun Kumar No. 1, Advocate
For the Respondent/s Mr.Government Pleader (27)

CORAM: HONOURABLE MR. JUSTICE MOHIT KUMAR SHAH
ORAL ORDER

2 18-07-2024 1. The present writ petition has been filed seeking the
following relief(s):-

“1. That by the present writ petition, the poor
and helpless widow lady petitioner craves
indulgence before this Hon'ble Court for
issuance of a writ in the nature of mandamus
directing the respondent no.5 to expedite the
trial/proceeding of the consumer complaint
no.269/2022 by day to day hearing and to
dispose of the said case within a fixed and
stipulated period of 5 months as provided u/s
38(7) of Consumer Protection Act - 2019 so

that a poor and helpless widow lady could not
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be harassed excessively for getting the justice
in time.”

2. Though it is the prayer of the petitioner to direct the
District Consumer Forum, Patna to dispose off the pending
Consumer Complaint, filed by the petitioner bearing Complaint
Case No0.269 of 2022, however, the learned counsel for the
petitioner submits that the petitioner would approach the District
Consumer Forum, Patna and file a petition for expediting the
proceedings of the aforesaid Complaint Case No0.269 of 2022,
hence it be directed to be considered sympathetically.

4. Having regard to the facts and circumstances of the
case, [ deem it fit and proper to observe that in case appropriate
petition is filed by the petitioner, before the District Consumer
Forum, Patna for early disposal of the aforesaid Complaint Case
No0.269 of 2022, the District Consumer Forum, Patna shall
consider the same sympathetically.

5. The writ petition stands disposed off.

(Mohit Kumar Shah, J)
Saurav/-
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