IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.2738 of 2024

Shakuntala Devi Wife of Late Birendra Kumar Singh Resident of Mohalla-
Ishakchak Sastu Bhagar Kali Mandir, Ward No. 47, Police Station- Ishak
Chak, District- Bhagalpur.

...... Petitioner/s
Versus

1. The South Bihar Power Distribution Company Ltd. through its Chairman,
Vidyut Bhawan, Bailey Road, Patna.

2. The Chief Engineer, S.T.F. Bihar State Power Holding Co. Ltd. Patna.
3. The Superintending Engineer, Electricity Department Mayaganj, Bhagalpur.
4.  The Executive Engineer, Electric Supply Division, Bhagalpur.
5. The Sub-Divisional Officer, Electric Supply Mirjanhat, Bhagalpur.
6.  The Junior Engineer Electric Supply Branch Mirjanhat, District- Bhagalpur.
...... Respondent/s
Appearance :
For the Petitioner/s : Mr. Dr. Manoj Kumar, Adv.
For SBPDCL : Dr. Anand Kumar, Adv.
: Mr. Rajan Prakash, Adv.
For the Respondent/s Mr. Vinay Kirti Singh, Adv.
CORAM: HONOURABLE MR. JUSTICE A. ABHISHEK REDDY
ORAL ORDER
13 18-11-2024 Heard the learned counsel for the parties.

2. Without going into the merits or demerits of the
case, having regard to the fact that the petitioner is having an
alternative and efficacious remedy of approaching the Consumer
Grievance Redressal Forum (CGRF) under Section 42(v) of the
Electricity Act, 2003, this Court is not inclined to go into the
merits of the present case. The present writ petition is disposed
of at the stage of admission with the consent of both the parties
granting the liberty to the petitioner to approach the CGRF

within a period of four weeks from today. In case any complaint
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filed by the petitioner, the same shall be dealt with in
accordance with law and the authorities shall endeavour to pass
necessary orders as expeditiously as possible preferably within a
period of four weeks from the date of receipt of the application
made by the petitioner. It is needless to mention that before
passing any orders, the petitioner shall be given an opportunity
of hearing. Any order passed shall be communicated to the
petitioner.

3. With the above direction, the present writ petition

stands disposed of.

(A. Abhishek Reddy, J)
Ayush/-




