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CORAM : G.S.Patel &
S.G. Dige, JJ.

DATED : 20th January 2023

ORAL JUDGMENT (Per GS Patel J):-

1. Heard.

2.  The 1st Petitioner operates what is called an aggregator
service under the name Rapido. This is similar to services offered by
the other aggregators for four-wheelers, two-wheelers and three-
wheelers. In this Petition, the Petitioners are concerned with the 1st
Petitioner’s services regarding two- and three-wheelers. Typically,
the services operate like this. There is a multi-platform mobile
application or App. Passengers/riders who desire to avail of the
service must register on this mobile platform. Once, for a fee, they
can ‘book a ride’. The passenger is picked up at his or her location,
wherever the passenger presently is. The destination is also
provided in advance. The cost of the ride is either debited to a credit
card or to an account maintained with the service provider. This is
an ‘aggregator’ because it brings together operators of vehicles on a
single platform. The aggregator need not itself own the vehicles to
be used. Private vehicles are often used to offer these services.
Passengers can choose from a range of options, such as different car
types, prices, and providers. Taxi aggregators also offer
opportunities for drivers, such as flexible working hours and the
ability to earn more money during peak times, In the context of two-

and three-wheelers, and we will confine ourselves to this, these are
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said to be ‘third party’ motorcycle riders or vehicle operators. This

is the statement in paragraph 1 at the very head of the Petition.

3.  The question that arises in this Petition is whether the 9th
Respondent, the Regional Transport Officer, Pune was justified in
passing an order dated 22nd December 2022 rejecting the 1st
Petitioner’s application to operate this two- and three-wheeler

aggregator service in Pune.

4.  Before we turn to the Petition itself, we note a very recent
development. Yesterday, 19th January 2023, the State Government
issued a Notification No. MVR-0821/C.R.95/TR-2 dealing
specifically with the Motor Vehicle Aggregator Guidelines 2020 (of
which more presently), and, in particular, Clause 15 of those
guidelines. The effect of the Notification was to specifically prohibit
the use of any non-transport vehicles, including two-wheelers, three-
wheelers and four-wheelers, for the purposes of aggregation and
ride-pooling. A copy of this Notification is handed up by Dr Saraf,
learned Advocate General. So that there is no ambiguity about it, a

scan of this Notification is appended at the end of this order.

5.  In light of this, we asked Mr Chinoy whether he propose to
amend the Petition to challenge the notification. His instructions
were to state that the Petitioners would consider whether or not to
challenge that notification separately. The Petitioners did not desire
to amend the present Petition. He made it clear that he confine
himself to the impugned order of 22nd December 2022 by the RTO,

Pune. This is the basis on which we have proceeded today.
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6.  Mr Chinoy took us through a reasonably compact list of dates
and events. We turn to those immediately, because they provide the
necessary factual context. Once again, for completeness, a copy is

appended.

7.  The Motor Vehicles Act 1988 (“the MVA”) suffered an
amendment in August 2019 inter alia to Section 93. The original
section was concerned with the requirement of a license by an agent
or canvasser. The substituted section dealt with an agent or canvasser
or aggregator and require the obtaining of a license. Section 93 as

amended says this:
“93. Agent or canvasser to obtain licence. —
(1) No person shall engage himself—

(i)  asan agent or a canvasser, in the sale of tickets
for travel by public service vehicles or in
otherwise soliciting custom for such vehicles,
or

(i) as an agent in the business of collecting,
forwarding or distributing goods carried by
goods carriages,

(iii) as an aggregator,
unless he has obtained a licence from such

authority and subject to such conditions as may
be prescribed by the State Government.

Provided further that every aggregator shall
comply with the provisions of the Information
Technology Act, 2000 (21 of 2000) and the rules and
regulations made thereunder.

(2) The conditions referred to in sub-section (1) may
include all or any of the following matters, namely: —
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(@  the period for which a licence may be granted
or renewed;

(b)  the fee payable for the issue or renewal of the
licence;

(c)  the deposit of security—

(i) of a sum not exceeding rupees fifty
thousand in the case of an agent in the
business of collecting, forwarding or
distributing goods carried by goods
carriages;

(i) of a sum not exceeding rupees five
thousand in the case of any other agent
or canvasser, and the circumstances
under which the security may be
forfeited;

(d) the provisions by the agent of insurance of
goods in transit;

(e)  the authority by which and the circumstances
under which the licence may be suspended or
revoked;

(f) such other conditions as may be prescribed
by the State Government.

(3) It shall be a condition of every licence that no agent
or canvasser to whom the licence is granted shall advertise
in any newspaper, book, list, classified directory or other
publication unless there is contained in such advertisement
appearing in such newspaper, book, list, classified directory
or other publication the licence number, the date of expiry
of licence and the particulars of the authority which granted
the licence.”

(Emphasis added)

Page 8 of 67
20th January 2023




Roppen Transportation Services Pvt Ltd & Anr v State of Maharashtra & Ors

907-ASWP-15991-2022-J+.doc

8.  Section 95 gives the State Government the power to make
rules as to state carriages and ‘contract carriages’. Section 96 confers
a similar rule-making power on the State Government to make rules
for the purposes of that chapter. These include, inter alia, the power
to make rules regarding the documents, plates and marks to be
carried by transport vehicles, the manner in which they are to be
carried and the languages in which any such documents are to be
expressed; the construction and fittings of, and the equipment to be
carried by, stage and contract carriage, whether generally or in
specified areas; the determination of the number of passengers a
stage or contract carriage is adapted to carry and the number which

may be carried; etc.

9.  Section 2(7) speaks of a ‘contract carriage’:

2(7) “contract carriage” means a motor vehicle which
carries a passenger or passenger or passengers for hire
or reward and is engaged under a contract, whether
expressed or implied, for the use of such vehicle as a
whole for the carriage of passengers mentioned therein
and entered into by a person with a holder of a permit in

relation to such vehicle or any person authorised by him

in this behalf on a fixed or an agreed rate or sum—

(@  on a time basis, whether or not with reference
to any route or distance; or

(b)  from one point to another,

and in either case, without stopping to pick up or set
down passengers not included in the contract anywhere
during the journey, and includes—

(i)  amaxicab; and
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(i) a motor cab notwithstanding that separate
fares are charged for its passengers;

10. An ‘aggregator’ under Section 2(1-A) is:

2(1-A) “aggregator”  means a  digital
intermediary or market place for a passenger to
connect with a driver for the purpose of
transportation.”

(Emphasis added)

11. Petitioner No. 1, Roppen Transportation Services Private
Limited, (“Roppen”) began vehicle aggregator operations in
October 2020. These were launched in various parts of the country,

including Maharashtra.

12.  On 27th November 2020, the Union Government Ministry of
Roads, Transport on Highways (“MoRTH”) issued the Motor
Vehicle Aggregator Guidelines 2020 (“the 2020 MoRTH
Guidelines”). These are central to Mr Chinoy’s case and we will

return to these shortly.

13.  On 22nd December 2020, one Savina Crasto filed PIL (L)
No. 9775 of 2020 in this Court. Dr Saraf has given us a copy of the
Writ Petition. It is true that there was a mention about the
aggregators operating without licenses or regulations. It is also true
that the PIL was directed against one particular aggregator, Uber
India Technology Private Limited, arrayed as the 3rd respondent to
that PIL. The complaint of the petitioner seems to have been that

there was no mechanism in place to receive or deal with complaints
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of users/passengers against the operators of the vehicle engaged by
the aggregator. This is clear from various grounds in the Petition
where Ms Crasto complained that there was no avenue for grievance
redressal. Prayer (a) asks for a writ demanding that Uber India
comply with statutory obligations including the conditions of an
advisory for licensing compliance and liability of on demand
Information Technology-based Transportation Aggregators “(taxis
4+1)”. The second prayer was a direction to the State Government
to implement the 2020 MoRTH Guidelines.

14. On 3rd January 2022, the RTO, Pune wrote to the Cyber
Crime Cell asking that appropriate action be taken against Roppen
and other aggregators. In the meantime, the RTO, Mumbai had
issued an order or notice on 2nd November 2020, and Roppen filed
Writ Petition No. 421 of 2022 challenging it. Roppen sought
directions to the State Government to consider its application for
permission of bike taxi services. That petition came up before a
Division Bench of this Court of which one of us (GS Patel J) was a
member. A copy of the resultant order is at Exhibit “D” at pages 114
to 115 of the Petition. The Bench noted the statement on
instructions that Roppen would make a representation to the
authorities concerned. We requested the authorities to consider that
representation at the earliest. We also noted the statement on behalf
of Roppen that until a policy decision was taken, Roppen was willing
to include a disclaimer on its app itself that such services were
presently unavailable in Maharashtra. By a later order of 21st
February 2022, at Roppen’s request, that Petition was allowed to be

withdrawn.
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15. On 11th February 2022, Roppen made detailed submissions
before the Deputy Transport Commissioner of Maharashtra and
indicated its willingness to comply with any additional conditions or

measures that the Government stipulated.

16. On 15th February 2022, Roppen’s representation was rejected
inter alia on the ground that there was no scheme then for bike taxis

in Maharashtra.

17.  On 7th March 2022, a Division Bench of this Court passed an
order in Ms Savina Crasto’s PIL (L) No. 9775 of 2020. A copy of
that order is annexed at pages 118 to 123 as Exhibit “F” to the
Petition. As we have noted, the Crasto petition itself emanated from
a complaint regarding a four-wheeler ride booked by Ms Crasto. The
Government said that until its domestic rules, then proposed and
said to be under consideration, were finalised, aggregators like Uber
would be governed by the 2020 MoRTH guidelines in terms of the
first proviso to Section 93(1). This submission was noted in

paragraph 6 of the Division Bench order.

18. But what is interesting is the stand that the aggregator in
question, Uber, took before the PIL Court. Uber argued that it was
under no compulsion to obtain a license under Section 93(1) of the
MVA since the State Government Rules were yet to be finalised.
Uber said it was not required to obtain a license since, because of an
earlier order of 30th June 2017, effect could not be given to
Mabharashtra City Taxi Rules 2017. The Division Bench repelled this

argument. It noted in paragraph 8 that the statutory mandate was
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that no person could operate as an aggregator without a license. It
observed that it was inappropriate for the State Government to
permit aggregators without necessary licenses. But the Division
Bench had a peculiar situation where rules were yet to be framed
although the 2020 MoRTH Guidelines were in place. The Court
expressed its displeasure that the State Government had permitted
Uber to operate without insisting on compliance with the statutory
requisite. The Bench then noted the possible prejudice that was
likely to be caused if Uber services were stopped. Therefore, rather
than restrain Uber from operating Maharashtra, the Court believed
it was justified in granting an opportunity to it and other unlicensed

aggregators to apply for licenses under Section 93(1).

19. Paragraphs 10 and 11 of this order at pages 122 and 123 are
important and they read thus:

“10. For such purpose, we direct the Transport
Department of the State Government to issue appropriate
notification in the Official Gazette forthwith and not later
than 9th March, 2022 empowering each and every Regional
Transport Authority in the State of Maharashtra to act as
the Licencing Authority for grant of license under sub-
section (1) of section 93 of the Act. Since the 2020
Guidelines also refer to an Appellate Authority in paragraph
18, it would be prudent for us to direct that the provisions of
section 89 of the Act, which is also part of Chapter V, may
be followed in such a case. The State Transport Appellate
Tribunal or similar such authority, by whatever name called,
shall be the Appellate Authority. We are informed that the
Chairman of the Motor Accident Claims Tribunal,
Mabharashtra, functions in the State as the State Transport
Appellate Tribunal and, therefore, such Tribunal shall also
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be notified to be the Appellate Authority for the purposes of
the 2020 Guidelines. In the notification to be published in
terms of this order, the Transport Department shall
indicate that all the aggregators operating in the State of
Maharashtra may apply for license by 16th March, 2022.
If any application is received by any Regional Transport
Authority from the prospective licensees, earnest
endeavour shall be made to convene urgent meeting of such
Transport Authority to consider such application, as early
as possible but not later than a fortnight from date of receipt
thereof. In the event the concerned
aggregator/prospective licensee agrees to comply with
the conditions laid down in the 2020 Guidelines,
issuance of license in its favour shall not be
unnecessarily delayed. In the event any application is
rejected, the concerned aggregator shall be at liberty to file
an appeal under section 89 of the Act read with paragraph
18 of the 2020 Guidelines before the empowered Appellate
Authority.

11. It is made clear that if no application is made
before 16th March, 2022 by any aggregator or an
application for license is rejected by the Licensing
Authority, such unlicensed aggregator shall not be
permitted to carry on further operations in the State of
Maharashtra till such time an appropriate license is
obtained by him/it. This condition should also form a
part of the notification to be issued in terms of this
order.”

(Emphasis added)

20. Two days later, on 9th March 2022, the State Government
through its Home Department issued a notification. A copy is at

Exhibit “G” from pages 124 to 127. This makes specific reference to
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Ms Savina Crasto’s PIL and to the direction to empower the RTOs
in Maharashtra to act as a licensing authority for considering and
issuing aggregator licenses. Accordingly, the Government
empowered all Regional Transport Authorities in Maharashtra as
the competent authority (and resultantly the State Transport
Appellate Tribunal as the Appellate Authority) for purposes of
issuing a license to an Aggregator under Section 93(1). Aggregators
were to apply before 16th March 2022. The notification said that if
there was no application or if the application was rejected, the
Aggregator would not be permitted to carry on operations in
Mabharashtra until the appropriate license was obtained. Roppen not

only filed its application but recommenced it operations.

21.  On 29th March 2022, the RTO, Pune wrote to Roppen saying
that its application of 16th March 2022 was not in a proper form.
That authority called upon Roppen to furnish particulars by 29th
March 2022. Roppen did so. On 21st April 2022, Uber India’s SLP
against the Division Bench order of 7th March 2022 in Savina
Crasto’s PIL came up before the Supreme Court. The Supreme
Court issued notice. The order was that status-quo as it existed that

day would be maintained until further orders.

22. This order of status-quo has been the subject matter of some
controversy although we note that Mr Chinoy today is clear that he
bases no part of his submissions for final relief in terms of prayer
clauses (a) and (b) on the Supreme Court’s status-quo order,
notwithstanding that the prayer for interim relief is specifically

predicated on this status quo order. Again, Dr Saraf has given us a
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copy of the SLP itself. The fundamental point taken in the
Questions of Law and in the Grounds urged in the Special Leave
Petition seems to have been that the Division Bench could not have
made the 2020 MoRTH Guidelines applicable, and that in doing so

it was impermissibly legislating.

23. As we shall presently see, this creates a somewhat peculiar

disconnect in this particular matter.

24. The State Government was issuing 30-day provisional
licenses to various Aggregators. They were all issued on 31st March
2020 for a period of 30 days, and all have expired since. Yet, Mr
Chinoy says, these operators are all continuing to offer their

aggregator services.

25.  On 20th October 2022, the RTO, Pune told Roppen that its
application of 16th March 2022 was rejected by an order of 1st April
2022 because its operations were allegedly illegal and were
supposedly leading to a law and order situation with autorickshaw

Unions threatening strikes and so on.

26. On 15th November 2022, the RTO (West), Mumbai wrote to
Roppen saying that the Regional Transport Authority had directed
that Roppen’s application be held in abeyance awaiting the Supreme
Court’s final order in Uber India’s SLP against the Division Bench
order in Savina Crasto’s PIL. That application by Roppen is said to
be pending. Roppen went in Appeal to the Appellate Tribunal.
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27. On 25th November 2022, Roppen filed Writ Petition No.
14644 of 2022 challenging the RTO, Pune’s communication of 20th
October 2022. On 29th November 2022, the impugned
communication was set aside and the matter was remanded. On
30th November 2022, Roppen made an application with further
documents to the RTO, Pune.

28. We will pass over the subsequent requests for time and the
dates of the first, second and third hearings. We come directly to the
impugned order of 22nd December 2022, a copy of which is at
Exhibit “A” of the Petition from page 58. By this order the RTO,
Pune rejected Roppen’s application for an aggregator license for
two- and three-wheelers in Pune. The rejection was on diverse
grounds of which Mr Chinoy emphasises two as being the principal

grounds of rejection.

29. The Petitioners then filed this Writ Petition challenging the
impugned order. In parallel, shortly thereafter, it also sought an

intervention in Uber India’s SLP.

30. Before we proceed further, we note that there are two
intervention applications in this Petition. Interim Application No.
568 of 2023 is by the Rickshaw Panchayat Pune Pimpri Chinchwad.
Interim Application No. 570 of 2023 is by the Maharashtra
Rickshaw Panchayat and the Pune City Autorickshaw Federation
and Samarth Seva Pratishthan. We are not inclined to allow these
Interim Applications for intervention in the present Writ Petition. It

seems to us self-evident that the concerns that are raised by these
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applicants are much wider. These concerns may include Roppen
today, but they are not confined to Roppen. It is open to these
interventionists to adopt appropriate proceedings. We say nothing
on the merits of these intervention applications and expressly leave

open all contentions.

31. Mr Chinoy’s submission is based on the 9th March 2022
notification issued by the 2nd Respondent, the Commissioner of
Transport Motor Vehicles Department, empowering the Regional
Transport Authorities in the State of Maharashtra to act as the
licensing authorities for aggregators and requiring aggregators to
apply for a license before 16th March 2022. His submission is that
the moment such a notification was issued, whether it was pursuant
to an order of a Division Bench of this Court or otherwise, the 2020
MoRTH Guidelines automatically came into play in Maharashtra. If
it can be shown from these Guidelines, Mr Chinoy argues, that
aggregators of two- and three-wheelers are allowed to operate, then
there is no question of these operators being denied or being
obstructed in operating only on the ground that their applications
are pending. The 2020 MoRTH Guidelines allow non-transport
vehicles to be used for transport purposes. Even that is specifically
adopted by the MoRTH guidelines. If a particular application is
rejected, then of course Roppen is required to challenge that
rejection. But it simply cannot be that operations which are
otherwise permissible and contemplated by the MoRTH guideline,
and made applicable in Maharashtra, are stopped, obstructed or
stalled by neither granting nor refusing/rejecting the applications for
licenses. Mr Chinoy argues this most certainly cannot be done on

the ground that some policy is awaited. Further, if any application is
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rejected on the ground that there is no policy or no set of Rules
framed by the Maharashtra Government, then that takes us back
precisely to the concern of the Division Bench in the PIL. This can
never be a ground for rejection and any such rejection on this
ground is, therefore, in his submission vitiated and is bound to be set

aside.

32. In saying this, we understand Mr Chinoy very clearly now to
say that — unlike what Uber India was saying in its SLP (that the
Court could not have made the 2020 MoRTH Guidelines
applicable) — the position is now different that the Guidelines have
been made applicable by the State Government itself. Therefore, the
MoRTH guidelines cannot be simply brushed aside or ignored.
They must be given full voice. In other words, where Uber India
said the 2020 MoRTH Guidelines could not be made applicable,
Roppen now says that they do apply. Roppen’s stand seems to be
diametrically opposite to the one Uber took in its SLP.

33. Three conditions must obtain, Mr Chinoy argues: (1) the
2020 MoRTH Guidelines must be in operation in the State, which
they are; (2) the aggregator must have applied for a license before
16th March 2022, which Roppen has done; and (3) that application
has not been rejected. If these conditions are met, then an
aggregator can operate and its operations cannot be stopped. As long
as its application is pending, it can operate. Its operations cannot be
stopped on the basis that the application is pending awaiting some

policy or rules.
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34. It seems to us to come to this: First, Roppen does not actually
need a license to be issued to it to operate. With the 2020 MoRTH
Guidelines in place, the pendency of an application is enough.
Second, the application cannot be rejected on the ground that a
policy and rules have not been framed; i.e., that an aggregator
license cannot be rejected nor can its operations be stopped on the
ground that State Government rules and policies are not framed.
This seems to us to be circular reasoning and inevitably means that
in the 2020 MoRTH Guidelines have been applied in a State, no
State rules or policies are necessary, no actual license is necessary
for an aggregator to operate, and no application can be rejected for
want of a policy or rules. So long as an application is made in time,

State Government rules and policy are immaterial.

35. We turn immediately to the relevant portions of the MoRTH
guidelines. We find these annexed at Exhibit “B” from page 87.
Clause 15 on which the considerable emphasis is laid is at page 101.
In Mr Chinoy’s submission, Clause 15 specifically allows the use of
non-transport vehicles by aggregators. What does this mean? It tells
us that a vehicle that is not otherwise licensed for transport of
passengers may be used by an aggregator precisely for that purpose.
Clause 15(1) sets out the broader policy or transportation policy
objective behind this when it speaks of reduction traffic congestion
and auto-mobile pollution, effective asset utilisation and so on. It is
for this purpose that for aggregators and aggregators alone, private
vehicles are allowed to be used essentially as motor cabs. This
means that a private two-wheeler or three-wheeler can be used as a
bike taxi or auto rickshaw service. Mr Chinoy also draws attention to
Form III relatable to Clause 3(5) of the 2020 MoRTH Guidelines.
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This form specifically contemplates aggregators of autorickshaws, e-
autorickshaws, motor cabs, motor cycles or bus i.e. two- and three-

wheelers.

36. It is no doubt true that the 2020 MoRTH Guidelines have
provisions that demand compliance. For example Clause 7 has a list
of compliances with regard to drivers. Clause 5 stipulates the
conditions for the grant of license to an aggregator. Clause 4 is about
aggregator eligibility. Clause 8 then speaks of vehicle compliances.
There are provisions made for aggregators app and website
compliances (Clause 9), safety considerations and compliances
(Clause 10), regulation of fares (Clause 13), suspension (Clause 16),
cancellation (Clause 17) and so on. Dr Saraf says that even within
these guidelines there are requirements of stringent compliance.
Clause 8(2) for example requires a valid permit. Further, he
submits, Clause 15 has to be read in its entirety. We reproduce
Clause 15 in full from page 101.

“15. Aggregation of non-transport vehicles by
Aggregators:

(1) In furtherance of the Central and State
Government’s objective of reduction in traffic
congestion and auto-mobile pollution, and effective
asset utilisation, non-transport vehicle pooling may be
provided by Aggregator unless prohibited by the State
Government. Rationale for such prohibition shall be
specified in writing and accessible on the transport
portal of the State Government.

(2) In addition to the compliances mentioned above in
these Guidelines, as may be applicable, the following shall
be complied with by the Aggregator seeking to aggregate
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non-transport vehicles:

(@ A maximum of four ride-sharing intra-city
trips on a calendar day and a maximum of 2 ride-
sharing inter-city trips per week shall be permitted
for each vehicle with the driver, integrated with the
Aggregator.

(b)  The vehicle integrated under this Clause 15
shall obtain an insurance of at least Rs. 5 lakhs for the
ride-sharers in the vehicle, other than the owner or
driver integrated with the Aggregator.”

(Emphasis added)

37. Dr Saraf says that this not a compulsion to a State
Government to allow aggregator services. The clause contemplates a
prohibition by the State Government. It is true that a rationale for
the prohibition must be specified and must be uploaded to a website
but there is no mandatory requirement for the State Government to

grant an aggregator license.

38. Dr Saraf contests Mr Chinoy’s formulation of Roppen’s
entitlement. He maintains that neither under the Division Bench
order in the PIL nor by virtue of the status-quo Supreme Court
order, nor by the bringing into effect in Maharashtra of the 2020
MoRTH Guidelines could the mere pendency of an application
result in what is virtually a deemed license. The requirement is

fundamentally that there can be no aggregator without a license.

39. What the Petitioner contends, Dr Saraf submits, is that it is

the aggregator who will decide the terms and conditions; unless
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there is an express rejection, the aggregator can operate wherever,

whenever and on whatever terms the aggregator thinks fit.

40. To assess the rival submissions on the impugned order, we
need to consider it in full. Exhibit “A” is the original order in
Marathi. A translation from page 75 is, to put it mildly, less than
helpful. A slightly improved version (but not by much) is handed up
by Mr Chinoy today. Since this not on Affidavit, we will append a

copy to this order as well.

41. The order contains an elaborate description of the High
Court order in Roppen’s Writ Petition No 14644 of 2022. Then it
sets out the fact of the hearings. From internal page 4, there is a
description of the number of “errors” that Roppen is said not to
have yet rectified. Paragraph 3 of that portion says inter alia that
registration numbers of 100 two wheelers and 100 rickshaws with
driver and license numbers were provided. However, the necessary
documents were not attached in the compilation that ran to 189
pages. Documents for only 65 new two wheelers were attached.
Some 33 new autorickshaws were introduced into the list. Even
amongst the newly introduced vehicles, many documents were
found to be insufficient. These documents were all taken up for
verification and scrutiny and they were found to be in error. There
then follows from internal page 5 to page 8 a clause-by-clause
tabulation referencing the 2020 MoRTH Guidelines and
demonstrating non-compliance for two-wheelers. There is a similar
table from page 9 regarding supposed non-compliances in regard to

the application for three-wheelers. In paragraph 5 at page 13, it is
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noted that Roppen did not submit a list of two-wheelers in the

transport category.

42. We reproduce paragraphs 5 to 14 from pages 13 to 15. They

read thus:

“5.  According to S.O. 1248 (E) dated 05/11/2004,
vehicles are classified as transport vehicles (transport) and
non-transport vehicles (non-transport) depending on the
sue of the vehicle. Accordingly, “Motorcycle use for hire to
carry one passenger on pillion and motorised cycle rickshaw for
goods or passenger on hire” there is a notification to register
in the transport cadre. Accordingly, Roppen has not
submitted the list of two-wheelers in the transport
category. However, the vehicles used for passenger
transport through them belong to the private sector.
Therefore, Section 66/192(a) of the Motor Vehicles Act
1988 is being violated.

6. The applicant has submitted an application for a
Bike Taxi and a three-wheeler taxi. However, no such
bike taxi scheme has been implemented by the
government or the state transport authority in the state
of Maharashtra. A bike taxi licence has also not been
issued. Also, as per Section 4(3) of the Motor Vehicles
Rules, 1989, a driver must have a PSV badge to drive a
public service vehicle.

7. There is currently no state government policy on
licensing bike taxis. Also, there is no fare structure

policy for bike taxis.

8. The applicant has not fulfilled some of the
conditions mentioned in the above-mentioned table in
the motor vehicle aggregator guidelines 2020, and the
app-based passenger transport service through private two-
wheelers though M/s. Roppen Transportation Services
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Private Limited is currently being illegally operated without
any aggregator license being issued to him.

9. During the hearing in the matter of Writ Petition No.
421/2022 dated 20/01/2022 filed in the Hon’ble High
Court, Mumbai as per the direction of the Hon’ble High
Court, Mumbai until the policy decision regarding the bike
taxi service is taken, the plaintiff (Mr. Roppen
Transportation Services Pvt Ltd) must display a disclaimer
on their app saying, “SUCH SERVICES ARE
PRESENTLY UNAVAILABLE IN MAHARASHTRA”.
However, this directive is continuously being violated by the
applicants.

10.  Public Interest Litigation (L) No. 9775 of 2020.
According to the order dated 07/03/2022, instructions
have been issued that if the aggregators do not apply
before 16/03/2022 or if the application is rejected by the
authority, such unlicensed aggregators will not be
allowed to continue business in the state of
Maharashtra. Government of Maharashtra, = Home
Department. By notification dated 09/03/2022, the
aggregator has made it mandatory to obtain the license
for passenger transport through the app and website
from the competent authority under the Central
Government’s Motor Vehicles Aggregator Guidelines
2020.

11.  In Writ Petition No. 14644/2022 filed before the
Hon’ble Bombay High Court, M/s. Roppen Transportation
Services Pvt Ltd Hon’ble High Court on 29/11/2022 has
ordered reconsideration of the application given for
obtaining aggregator license. Accordingly, the applicant
submitted an application to the Regional Transport
Authority on 30/11/2022 for obtaining an aggregator
license. But the applicant has not submitted the
necessary document along with the said application
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fulfilling the conditions mentioned in the agegregator

policy. The applicant was asked from time to time to

complete the documents by giving sufficient time during
the hearing.
12.  Accordingly, the hearing of the above matter by the

Regional Transport Authority followed the principle of
natural justice and the applicant was given sufficient
opportunity to present this views. But it has been pointed
out that the applicant in the said case is only making
manoeuvres to delay the hearing by filing operational
documents. The applicant has not fully complied with the
provisions of the Motor Vehicles Act 1988 and the motor
Vehicles Aggregator Guidelines 2020.

13.  The applicant knew the terms and conditions
under the Motor Vehicle Aggregator Guidelines 2020
for obtaining the said license from the date of
application dated 16/03/2022 (first application) for
obtaining the said license. The applicant had stated that
he had submitted the application on 29.03.2022 in the
Hon’ble Court during the hearing of Petition No.
14644/2022. However, he had deposited only DD in this
office dated 29.03.2022. According to the applicant,
even at the time of application dated 29/03.2022, he was
aware of the terms and conditions contained in the said
guidelines. Therefore, the applicant was expected to file
his above re-application dated 30/11/2022 only after
fulfilling the terms and conditions contained in the said
guidelines. Even so, the principle of natural justice has
been followed by giving sufficient opportunity to the
applicant to file his arguments an documents during the
hearing.

14.  The applicant has not submitted the list of two-
wheelers belonging to the transport cadre. In exercise of
the powers conferred under Section 93(1) of the Motor
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Vehicles Act, 1988 by the Government of Maharashtra to
the Regional Transport Authorities in the State as
competent authorities for issuing licenses to aggregates and
to The State Transport Appellate Tribunal under Section
93(1) has been authorized as the Appellate Authority.
According to Section 89, 90 of the Motor Vehicle Act, 1988
and Rule 97 of the Maharashtra Motor Vehicle Rules, 1989,
the State Transport Appellate Tribunal, Mumbai can
submit an appeal to the State Transport Appellate Tribunal
within 30 days regarding the application rejected by the
Regional Transport Authority.”

(Emphasis added)

43. The errors remained unrectified according to the 9th
Respondent. The final order noted the various guideline numbers
and said that there was insufficient compliance. This was separately
stated for two-wheelers and three-wheelers. It is on this basis that

application was rejected.

44. Mr Chinoy emphasizes paragraphs 6 and 7 regarding the lack
of a bike taxi scheme and the want of State Government policy. He
would have it that this is the principal and even only ground for
rejection. As to the noted non-compliances, Mr Chinoy says that
some of the demands are meaningless and there can never be
compliance because these have been blindly applied to the
Petitioner’s case. The Petitioner submits for example in a tabulation
below ground ‘S’ that many of the guidelines are incapable of

compliance or have been applied without thought.
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45. There are some unexplained incongruities in this response in
regard to guidelines 7(1), which speaks of a badge and police
verification in sub-item (b) and (g). The answer from Roppen’s
seems to be that there are no guidelines and therefore there cannot
be insistence on this. Roppen is clearly speaking of the want of the
State Government guidelines for these purposes. It is difficult to see
how both arguments can coexist. On the one hand, the submission is
that the rejection could not have been on the ground that there were
no guidelines and there was no policy. But when a non-compliance
is pointed out, the answer is to say that there is an absence of a
policy. We find this again in regard to guidelines 7(2)(c), 8, 9(14) and
importantly even in 13(6) relating to regulation of fares. The
suggestion is that since there is no fare regulation or no policy there

can be no allegation of non-compliance.

46. But that surely is Dr Saraf’s point to begin with. It is this
inconsistency that he says can never be resolved in this fashion.
Effectively, what Roppen seeks now is to determine its own fares, its
own policies and the terms and conditions under which it will

operate, as also to selectively decide compliances.

47. This inconsistency, Dr Saraf submits can be demonstrated
with just a few examples from the tabulation below ground ‘S’ in the
Petition itself. For example, the requirement of insurance is that
there has to be a heath insurance for each driver. Another
requirement is that no driver with an aggregator can drive for more
than 12 hours in the aggregate as a matter of safety. The response is

that Roppen provides accident insurance of Rs. 5 to 10 lakhs on the
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initiation of a ride. But has to be read while keeping in mind the fact
that what is being aggregated, or sought to be aggregated, are non-
transport vehicles for transport purposes. Vehicles designated as
non-transport vehicles are covered by insurance policies that protect
the vehicle and the registered owner/driver of that vehicle.
Typically, these policies are said to have an exception if such a
vehicles is used for transport purposes. The question is not only
about coverage of the passenger but whether the existing policy that
covers the vehicle is rendered void when it is used for an unlicensed
transport purpose. Similarly, as regards health insurance, the
response is that this would require the generation of medical reports
and this cannot be done “on the spot”. It is difficult to understand
what, if anything, is to be made of this. There is a requirement to
ensure that drivers who may service more than one aggregator do
not operate for more than 12 hours continuously. That is clearly a
safety concern. The answer seems to be that since there is no data-
sharing mechanism between different aggregators, compliance with
this requirement is not possible. Similarly, when it comes to police
verification of driver identity, the requirement is that the police
must be provided with access to the aggregator’s Application
Programming Interface or API. The police authority must grant a
certificate of good character without a criminal record to the driver.
The response is that Roppen is willing to provide access to the
police. This was said in writing. Again, ‘absent any specific
guidelines’ or support from the State Government further

compliance is said to be not possible.

48. Dr Saraf’s submission is, therefore, that what Roppen

essentially seeks is a deemed licence to continue to operate
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irrespective of whether it complies with any of the conditions even
of the MoRTH 2020 Guidelines. This is, in his submission,

inconceivable.

49. He points out, not for the first time, that Roppen has no

licence any where for any class of vehicle.

50. Mr Chinoy’s instructions are to state that other aggregators
are, in the meantime, operating without hindrance. Dr Saraf
counters this by saying that those are illegal and in any case
aggregation of non-transport vehicles would now fall under the 19th
January 2023 notification. The Government is taking or has taken
action against illegal aggregators. The fact that there is some other
illegal aggregator cannot in law create any equity in favour of the

Petitioner.

51. As to Mr Chinoy’s submission that the impugned order at
Exhibit “A” was based solely or chiefly on the lack of a policy, we
find that this a reference to paragraphs 6 and 7. But these must be
read fairly and not merely by picking out certain phrases or clauses
such as “no such bike taxi scheme has been implemented”. In
Clause 6, the RT'O, Pune has indeed so noted that there is no bike
taxi scheme in implementation. But he has also noted that there is a
further violation on non-compliance. Again, in paragraph 7 while
noting the absence of a State Government policy, the RTO has
noted that there is no fair structure defined. What this means is that

each aggregator is presumably left to decide for itself what it will or
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will not charge and this cannot be subjected to the Government or

regulatory oversight.

52. The extension of this Dr Saraf says is the likelihood of
completely alarming situation. Theoretically speaking, for example,
if autorickshaws are not permitted in the island city, then on the
construct that Mr Chinoy commends — i.e., that an aggregator has,
because of the pendency of an application an operating licence, it
will have an entitlement to run a three-wheeler even in the Island
City although commercial or licenced autorickshaws are prohibited
there. Mr Chinoy answers this by saying that it is not Roppen’s
submission or suggestion that its aggregators will operate in defiance
of established traffic or traffic control laws. All those must
necessarily be observed. The question is of a permission to operate,

not a licence to operate contrary to established rules and regulations.

53. Even if that is so, and having carefully considered rival
submissions, we are unable to see how any aggregator like Roppen
can lay claim to be allowed to operate firstly without a license and
secondly without complete compliance with the very guidelines that
the aggregator invokes. It is also not correct in our view, having seen
the impugned order, to say that the rejection was solely on the basis
of the want of a policy or a bike taxi scheme. Undoubtedly those
were two factors, but they were by no means the only factors. The
impugned order would have to be read along with the preceding

paragraphs, noting and observations.
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54. There is one other aspect which we believe we must very
briefly turn our attention. On 13th January 2023, we passed the

following order:

“l.  We have heard the matter at some length. Dr Saraf
has tendered some material, which we will need to consider.
He also mentions that a special committee has been
constituted urgently in the last day or so to examine the
terms and conditions to be made applicable to a ‘bike taxi’
aggregator service, and even if such a service ought to be
permitted at all. The committee needs time to consider the
material and take advice.

2. Ms Sethna has a further Affidavit. It is to be filed in
the Registry. We have briefly considered this Affidavit. We
have also considered some of her submissions, namely, that
the Petitioner is offering its two wheeler bike taxi aggregator
service in a hundred cities across the country and actually
has a license in at least two states and provisional license in
two more. We do not know the terms of those licenses. We
will require them to be produced on the next occasion.
These are also to be placed in a second further Affidavit
which is to be filed and served by Tuesday, 17th January
2023.

3. We list the matter first on the supplementary board
on 20th January 2023. Both sides are put to notice that we
will endeavour to dispose of the Petition on that date at the
stage of admission.

4. The concern is about ongoing services being offered
by the Petitioner in Maharashtra.

5. On instructions Ms Sethna makes a statement that
all services of the Petitioner in Maharashtra will be
suspended and made unavailable until the end of the day on
20th January 2023. She fairly states that the Petitioner
offers, in addition to bike taxi aggregator services, delivery
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services and auto rickshaws where the Petitioner does not
have licenses from the State Government for any of these
services as yet. However, there are pending applications for
one or more of these services. There also some rejections.

6. We accept the statement made by Ms Sethna on
instructions. All contentions are expressly kept open. The
statement is accepted as one made on a without prejudice
basis. However, having regard to the nature of the services
and the fact that they are offered on a mobile phone app, we
do not want any misunderstandings or complications. We
will, therefore, require that the app’s availability in
Mabharashtra has to be suspended immediately. It is not to
await the transcription and uploading of this order. A
representative of the Petitioner is present in Court to
instruct Ms Sethna. After speaking with him Ms Sethna
confirms that the app will be suspended for all services of
the Petitioner in Maharashtra by 1.00 pm today. We accept
the statement. We require a confirmation and will have the
matter called out at 1.15 pm.

7. List the matter first on board on the supplementary
board of Friday, 20th January 2023.

At1.15 pm.

8. Ms Sethna confirms that the Petitioner’s app is now
inoperative for Maharashtra in compliance with the
previous directions.

9. For the convenience of customers and consumers
who may have already booked or engaged services before
1.00 pm today, the Petitioner may fulfil those obligations.
However, it will not accept any further bookings after 1 pm
today. This exception is only for the convenience of
consumers.”
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55. Dr Saraf tells us that against this order a SLP was filed and
that matter has been posted on Monday, 23rd January 2023. Mr
Chinoy clarifies that the ambit of that SLP is only in regard to a
Mabharashtra-wide restraint even if this was on a statement made by
the Petitioners. The Petitioners say they were ‘“constrained” to
make that statement. Mr Chinoy submits that his Petition and
arguments today are restricted to the impugned order at Exhibit “A”
of 22nd December 2022. As to other areas, cities and pending
licenses, those are not the subject matter or part of the conspectus
of these Petitions and consequently the Petitioners could not have

been asked to make a statement for other areas at all.

56. While we note this submission, we believe it is important that
some part of the factual matrix to our 13th January 2023 order be
noted for what it is worth. The matter was listed at Sr. No. 903 on
the supplementary board that day. We were prepared to proceed
with the matter. Dr Saraf sought some time. But so did the
Petitioners. It is then that we were told that Roppen was operating
across the country and had licenses in just two States and a
provisional license and in perhaps two more but had no license
whatsoever in Maharashtra. It is at this point that we said that we
would in those circumstances proceed with the hearing of the
matter or, if both sides agreed on a date, until the next date
operations would have to be suspended since they were clearly
without a license. It is with this factual background that the
statement that we have noted came to be made. The statement was

in any case limited until today.
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57. Mr Chinoy is right in this much. That statement obviously
cannot continue beyond the disposal of the Petition. Whatever may
happen in other areas, cities or jurisdictions of various other RT'Os
is not our concern in the present Writ Petition. If the Government
takes action, no doubt Roppen will do whatever it is advised to do in
that regard as it will undoubtedly do in regard to the 19th January
2023 notification. We are concerned only with the impugned order
at Exhibit “A” of 22nd December 2022.

58. For Mr Chinoy to succeed in this, he must, as he himself says
show that the order is completely illegal and could never have been
passed. In other words, he must be able to demonstrate that the
want of a policy or a bike taxi scheme is insufficient ground to reject
his application. But he must also go further and show unequivocally
that this was the only ground for rejection. As we have noted as
some length above, that is in fact not so. There is a detailed
consideration of the various deficiencies and inadequacies in

Roppen’s application itself.

59. We are also not satisfied that the want of a considered State
Government policy is something that can be leveraged by
aggregators to their advantage by this generalised invocation of the
2020 MoRTH Guidelines. As we have noted, the guidelines
themselves contemplate the possibility of a prohibition. The
Guidelines do not say that they have to be applied by a State
Government without any latitude being offered to the Government
to make appropriate regulations rules or frame polices in regard to

the various factors that have undoubtedly to be borne in mind.
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60. Where these aggregators are allowed to operate, on what
terms and conditions under what conditions of service, subject to
what regulations, checks, verifications and fare structures, are
matters that can neither be assumed nor left for self-determination

by the aggregators.

61. In this view of the matter, we see no merit in the Petition. It is

rejected. There will be no order as to costs.

(S. G. Dige, J) (G. S. Patel, J)
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HOME DEPARTMENT

Madam Cama Marg, Hutatma Rajguru Chowk,
Mantralaya, Mumbai 400 032, Dated the 19th January 2023.

NOTIFICATION

Moror Vemcies Acr, 18B8.
No. MVR-0821/C.R.95/TR-2.—Whereas, the Government of India has, vide Ministry of
Road Transport and Highways (Transport), Letter No. F. No. 16011/8/2019-T, dated the

27th November 2020, issued the Motor Vehicle Aggregator Guidelines, 2020 (hereinafter refeirred
to as “the said Guidelines"), under the proviso to sub-section {I) of section 93 of the Motor Vehicles

Act, 1988 (59 of 1988) ;

And whereas, clauses 11 and 15 of the said Guidelines provides for ride F.'WH"E and aggregation
of non-traneport vehicles by aggregators, respectively. Sub-clause (1) of said :tauu;& 15 empowers
the State Government to provide Rationale’ for prohibition of non-transport vehicles pooling by
aggregators ;

And wherens, it is observed that, use of non-traneport vehicles (including two whga]m. three
wheelers and four wheelers) as transport vehicles is on the rise enormously and raises serious

practical and security concerns of the passengers and which may cause serious threat to the road
safety of general public and passengers, at large ;

And whereas, the number of vehicles registered in the non-transport category is very large,
therefore the non-transport vehicles registered outside the State of Ma]mra:u_htrn may alu::r be
used for the purpose of vehicle aggregation and may affect the economic viability of the vehicles
operating on velid permits in the State of Maharashtra ;

And whereas, the issue of whether non-transport vehicles can be permitted to be used as
transport vehicles, including for aggregation and ride pooling thereof requires detailed consideration
regarding terma and conditions, framework and guidelines thereof. Therefore, the State Government
has constituted the committee to study the said issves and to give recommendations thereof ;

And whereas, the Government considers it expedient to prohibit the pooling of non-transport
vehicles by aggregators in order to ensure road safety of the general public and passengers at large
in the State of Maharashtra ;

Now, therefore, the Government of Maharashtra, in pursuance of clause 156 of the Motor
Vehicle Aggregator Guidelines, 2020, hereby prohibits the use of non-transport vehicles (including
two wheelers, three wheelers and four wheelers) for the purposes of aggregation and ride-pooling

thereof.

By order and in the name of the Governor of Maharashtra,

R. M. HOLEAR,
Joint Secretary to Government,

ON BEHALF OF GOVERNMENT FRINTIMG, STATIONERY AND PUBLICATION. PRMTED AND PUBLISHED BY DIRECTOR,
RUPENDRA DINEEH MORE, PRINTED AT GOVERWMENT CENTRAL PRESS, 21-A, NETAN SUBHASH ROAD. CHARMI ROAD,
MUMBAI 400 B34 AND PUBLIBHED AT DERECTORATE OF GOVERNMENT PRINTING, STATIONERY AMD PUBLICATIONS,
21-A, NETAM BLEAHASH ROAD, CHARNI ROAD, MLMAA 400 004, ECITOR : DIRCETOR, AUPEMDRA DINESH MORE.
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IN THE HON'BLE HIGH COURT OF JUDICATURE AT BOMBAY

CIVIL APPELLATE JURISDICTION

WRIT PETITION NO. 15991 OF 2022

District: Pune
Roppen Transportation Services Pvt. Ltd. and Anr. ... Petitioner
-Versus-
State of Maharashtra & Ors. ... Respondents

LIST OF DATES AND EVENTS

sl  Date Partielilans e e e
05.01.2015 Petitioner No.1 is incorporated.
09.08.2019 Amendments to the MV Act in 2019, to Section 93
providing for vehicle aggregators to obtain a license.
October 20 Petitioner MNo.1 commences vehicle aggregator
operations inter alia in the State of Maharashtra.
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27.11.2020

Motor Vehicle Aggregator Guidelines, 2020 are issued
by the Ministry of Roads, Transport & Highways of

Union of India, to provide a framework to State

Governments for licensing and regulation of ride-

pooling aggregators.

The Guidelines provide in Cl 15 that “ mon transport
vehicle pooling may be provided by Aggregator unless
prohibited by the State Govt. Rational for such
prohibition shall be specified in writing and accessible on

the transport portal of the State Govt” [ WP : Pg 101]

The Guidelines [ clause 3(5) ] provide for grant /
renewal of license in Form Il [ which includes “ guto
rickshaw/ e rickshaw/ motor cab/ motarcycle or bus”.
[ WP Pg 93 and 110]

Clauses 7(2)(f), 8(18) and 19(3) require the State Govt
to provide access to VAHAN and SARTHI portal to enable

Aggregator to update details of vehicles and drivers. |

WP Pg 95,97 and 104 ]

Ref : WP Exh B Pgs 87 to 111.

22.12.2020

Public Interest Litigation (L} No. 9775 of 2020 filed in

this Hon'ble Court re Aggregators such as Uber
(X
operating withLIicenses,.-' regulations.
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— [03.01.2022

RTO, Pune wrote to Cyber Crime Department for State
of Maharashtra, instructing it to initiate appropriate

action against Petitioner No. 1 along with other

aggregators.

10.01.2022

Writ Petition No. 421 of 2022 is instituted before this
Hon'ble Court by Petitioner No. 1, impugning
order/notice dated 2 November 2020 issued by RTO
Murmbai, and seeking directions to the Government of

Maharashtra to  consider petitioner No. 1's

representation for grant of permission for bike-taxi

services.

20,01.2022

Respondents are directed by this Hon'ble Court’s order |

in Writ Petition No. 421 of 2022, to consider Petitioner

No. 1's representation for registering bike-taxis as

contract carriage.

Statement made on hehalf of Petitioner No. 1: “He

ctates that until the policy decision is taken, the
petitioners are willing to include a disclaimer on the
app itself that such a services are presently unavailable

‘1 Maharashtra. He states that the app will be necessary

for utilization in other areas in the country where such

bike-taxi services are not prohibited.”

Ref : WP : EXh D Pg 114
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—111.02.2022

At a hearing before Deputy Transport Commissioner,
Maharashtra Petitioner No. 1 makes detailed
submissions and submits its willingness to comply with
any additional measures/ compliances that may be

framed by Government of Maharashtra.

E[

15.02.2022

Petitioner No. 1's representation is rejected on the
ground that no scheme for bike-taxis was envisaged /
framed by the Government of Maha rashtra.

Ref : COD : Pgs 163,

Note: This rejection was not challenged in view of the

subsequent developments ie the Order passed on 7

March 2022 in the PIL.

11.

07.03.2022

Order of this Hon'ble Court in PIL (I} No 9775/2020 :

The Court observed :

“ that despite new statutory provisions having been
brought into force in 2013 by amending sec 93 and the
guidelines having been framed in Nov 2020 , the
Respondent No 2 has permitted an aggregator like Uber
to operate in maharashtra without insisting on
compliance of the statutory requiste. At the same time
we ore consclous that moking an order restraining

UBER, which has not yet obtained the statutory license
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to operate would work to the immense prejudice and
detriment of passengers who avail of the services
provided by it. In such view of the matter and for the
present , instead of restraining UBER from operating in
the State of Moharashtra, we are inclined to grant an
oppartunity to it as well other unlicensed aggregators
to apply for license as required by sec 93(1) of the Act
before the Competent Authority to be empowered by the

State Govt to issue license under sub section (1) of Sec

93 of the Act.

10. For such purpose , we direct the Transport Dept of
the State Govt to issue appropriate notification in the
afficial gozette forthwith and not later than 9" March
2022 empowering each and every Regional Transport
Authaority in the state of Mah to act os the Licensing

Authority for grant of license under sub section 1 of sec

93 of the Act. .. . .. .

11.1t Is made clear that if no application is made before
16™ March 2022 by any aggregator, or an application
for license is rejected by the Licensing authority, such
unlicensed aggregator shall not be permitted to carry
on further operations in the State of Mah till such time

'

as an appropriate license is obtained by him. .. ..

Ref : WP Exh F:Pg118-123.
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09.03.2022

Notification No. WP-0221/C.R.11/TRZ  issued by
Respondent No.2/[ pursuant to the order dt 7" March
2022] empnwe'rfng Regional Transport Authorities in
the State of Mah to act as the Licensing Authority for
grant of license to aggregator under sub sec (1) of sec 33
and requiring aggregators to apply for a license on or
before 16" March 2022 and stipulating that if an
aggregator does not apply for a license on or before
16™ March , or the application is rejected by the
competent authority , the aggregator shall not be
permitted to carry on operations in the state of Mah ,

till such time an appropriate license is obtained by the

Aggregator.

Ref : WP Exh G Pg 126

13

16.03.2022

In view of the said Notification and the said order the
petitioners re-commenced operations of three wheelers

and two wheelers in Maharashtra .

The Petitioner No. 1 also filed by the stipulated dt : 16"
March , application(s) for an aggregator license for
three wheelers and two wheelers with Regional

Transport Authorities (RTA) of Respondent No. 1.
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29.03.2022

Letter issued by RTO, Pune to Petitioner No. 1,
informing that its application dated 16 March 2022 was
not in proper form, calling upon the Petitioner No. 1 to

furnish particulars in less than 24 hours of 29 March

2022,

Ref : COD pg 167

15

29.03.2022

Petitioner No. 1 promptly re-submitted its application

on 29 March 2022, before RTA Pune.

16

31.03.2022

Provisional licenses [ valid for a period of 30 days | are
issued to Ms UBER , OLA [ ANI Technologies P Ltd],
Meru Mobility, Mahindra Logistics  for cabs & three

wheelers .

17,

21.04.2022

Special Leave Petition No. 5705 of 2022 (SLP) filed by
Uber India Systems Private Limited (Uber) challenging 7
March 2022 order. Supreme Court made an order ,

directing status guo to be maintained

Ref : WP Exh H Pg 128.
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03.08.2022

Counter Affidavit filed by the State of Maharashtra in
the Uber SLP , stating that : “further as per the High
Court order dt 7" march 2022 the Motor Vehicle
Aggregator Guldelines 2020 dt 27.11,.2020 is in force in
State of Maharashtra " [ Para 3 Pg 132-133] and that
17 provisional aggregator licenses dt 31.3.2022 had
been granted to Uber, ANI technologies , Meru Mobility
. Mahindra Logistics , OV Cabs and Ms Media Miles for
cabs and three wheelers.

Note: The provisional licences were valid only for a
period of 30 days as noted at the bottom of each of the

licences and had accordingly expired by end of April.

Ref : WP Exh J Pg 131.

19

20.10.2022

RTA, Pune informs Petitioner No. 1 for the first time
through letter/order informing that the application and
the re-submitted application stood rejected by an order
dated 1 April 2022 (which was not received by
Petitioner No. 1 until 20 October 2022) on the ground
that Petitioner No. 1's operations were illegal in
Maharashtra, and that its continued operations in Pune
are leading to an alleged law and order situation owing
to threats of strikes and other coercive actions by auto-

rickshaw unions.

Ref: WP Exh | Pg 129 . [ Translation at COD Pg 263]
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15.11.2022

HTD‘L Mumbai addressed a letter to Petitioner No. 1
intimating that the RTA had directed it to keep the
application of Petitioner No.1 in abeyance pending the

Hon’ble Supreme Court’s final verdict in the 5LP, in view

of the status quo order.

Accordingly Petitioner No 1's application to RTO

Mumbai is still pending.

Ref : WP Exh K Pg 135 . [ Translation at COD Pg 374]

21.

18.11.2022

Appeal No. 13 (St.) of 2022 (against order dated 1 April
2022, of RTA Pune) is filed by Petitioner No. 1 before the

Hon'ble  State  Transport  Appellate  Tribunal

Maharashtra.

22,

25.11.2022

Writ Petition Mo. 14644 of 2022, seeking inter alia
setting aside of the letter/order dated 20 October 2022

is filed by Petitioner No. 1.

23.

29.11.2022

Order of this Honble Court in Writ Petition No. 14644 of
2022 setting aside RTA Pune's letter/order dated 20
October 2022 and remanding the application/ matter

for fresh consideration.

Ref : WP Exh M Pg 140,
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/28,

30.11.2022

An application along with further documents is filed by
Patitioner No. 1 with RTA, Pune pursuant to the Order

dated 29 November 2022.

11.

08.12.2022

Pursuant to meeting with the RTA, Pune
representatives, Petitioner No. 1 requests 30 days’ time
to file additional documents in light of a verification
report having been shared only 72 hours prior to the

scheduled meeting.

25,

16.12.2022

and
20.12.2022

Second and third hearing by RTA, Pune were held, at
which point additional documents were submitted by
petitioner No. 1 along with seeking additional time of 30
days for undertaking necessary compliances of

remaining clauses of the Aggregator Guidelines.

26.

22.12.2022

RTA, Pune passes the impugned order, rejecting
Petitioner No. 1's application for aggregator’s license re
three wheelers and re two wheelers on the ground that
(i) “ vehicles used for passenger transport by them are
of private category, thereby violating section 66/92(a) of
the Motor Vehicles Act “ [ Para 5 pg 82 also Para 14 Pg
83 | (i) There is currently no state govt policy on
licensing blke taxis . Also there Is no fare structure

policy for bike taxis “ [ Para 7 Pg 82 also Para 1, Pg 84]
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(iii) that the Applications were not complete is divers

respects.

Ref : WP Exh A Pg 58 . Translated copy at Pg 75.

27.

27.12.2022

Petitioners filed Writ Petition No. 15991 of 2022

challenging the RTA Pune order of 22 December 2022,

28,

02.01.2023

Petitioner No. 1 filed an Intervention Application

bearing No. 660 of 2023 in the pending Special Leave

tion (Civil) No. 5705 of 2022 (on 2 January 2023) of
the status

Peti
Uber India Systems Private Limited, wherein

guo order continues to remain in operation.

Igl

17.01.2023

Affidavit filed by Petitioner No.1 in this Hon'ble Court,
pointing out that 5LPs are instituted, and also dealing

with licensing in other States in which it is in operation
(22 States, 100 cities), including protective judicial order

of the Hon'ble Karnataka High Court
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Exhibit-Al

Regional Transport Authonity, Pune {Pune,
Pimpri-Chinchwad, Barmati)
Joint Meeting No. 68/2022

Regional Transport Authority, Pune dated 29.12.2022 at 05,00 PM Hon. of the meeting held

at Collectorate, Punc

Chronicle

The following officials were present in the meeting
Hon. Dr. Rajesh Deshmukh
Punc Collectar

Mr. Vijay Magar
Deputy Commissioner of Police (Traffic), Pune

Hon. Dr. Ajit Shinde
Regional Transport Officer, Pune

Hon. Shri. Atul Ade
Deputy Regional Transport Officer, Pimpri-
Chinchwad

Hon. Shri. Rajendra Keskar
Deputy Regional Transport Officer, Baramati

The meeting started at 05,00 hrs. at |
and Regional Transpart Officer Dr. Ajit Shin
agenda.

Suhject No. 1 : To read and upheld
Transport Authority, Pune dated 20.12.2022,

Decision: Minutes were read and sustained,

Chairman
Regional Transport Authority,

Pune

Member
Regional Transport Authority,

Pune

Member
Regional Transport Autherity,

Pune

Member Secretary,
Regional Transport Authority,
Pimpri Chinchwad

Member Secretary,
Regional Transport Authority,

Baramati

he beginning of the meeting Member Sceretary
de welcomed the participants and introduced the

the minutes of the previous meeting of the Regional

Subject No. 2 : In Writ Petition No. 14644/2022, implementation of the order of the 1on'ble
High Court, Bombay dated 29/1 172022 and related Motor Vichicle Aggregator Rules 2020 as
per Mfs, Roppen Transportation Services I'vi. Ltd. Procecdings on its npplication dated

30/11/2022 for gelting aggregator license for two wheeler and three w

According 1o the decision taken under subject no. 3 ol the
20.12.2022 reganding the

Transport  Authority, Pune dated
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Roppen Transporiation Serviees Pyl Lid, A meeting of the authority was held on 21.12.2022
for the action on the application daled 30/11/2022 for obtaining an aggregator license for twa
wheeler and three wheeler faxis.

Bricf Backpround:

The Central Government had issucd guidelines on 27.11.2020 regarding the issuance
of Apgregator License. On that busis, to get license of two-wheeler and three-wheeler
aggregator (Aggregator License) the application of Roppen Transportation Services Pyt. Ltd,
Pune was received by the Regional Transport Office, Pune on 16.03.2022. Aceordingly, six
Regional Transport Officers Pune / Pimpri Chinchwad were appointed to submit the report.

Errors were found in the documents submitted by the applicant and in the actual
visit. Deputy Regional T ransport Officer gave instructions [or immediate rectification
by 17.03.2022 and 23.03.2022 in order to comeet and resolve the ermors, However, as all
the errors were not rectificd by them, the applicant was informed about their
rectification. Before submitting the said proposal to Hon'ble Regional Transport
Authonity, Pune, the applicant was again given an opportunity to hold a meeting on
30.03.2022 and 1o rectify the errors in the meeting,

However, M/s, Roppen Transportation Services Pyt Lid., Pune did not reetify the
crmors in the application within the prescribed time linit. Also, an application was submitted
for Roppen Transportation Services Pwi Tid, Pune Bike Taxi, Government of Maharashira /
State Transport Authority has not yet issued license for bike taxis

Taking into consideration ail the above factors, Roppen’s application for getting an aggregator
license was decided to be rejected by the [on'ble Regional Transport Authority, Pune, in its
mecting dated 31.03.2022. As a result, Roppen's application, received on March 16,2022, was
rejected on March 31,2022 The order for the implementation of the said decision was issued Lo
Roppen Transportation Services Pvi. Lid,, Pune, on 01.04.2022,

Hon. High Court Order:

In Writ Petition No, 14644/2022 filed in Hon'ble High Court, Bombay by Roppen
Transportation Services Pvt. Lid. an order to reconsider the application was passed by the
Hon. High Court on 29.11.2022.

Re-application of Roppen Transportation Services Pyt Lid:
On 30.11.2022, Mfs. Roppen Transportation Services Pvt, Lid, in order to get an

aggregator license, submitied another application for getling license 1o provide app-bascd
services in two-whecler and three-wheeler calcpories.
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On 02-12-2022, six Regional Transport Officers were appointed to inspeel and submil
a repart at their office on the re-application received [rom M/is. Roppen Transportation
Services Private Limted, Six regional transport afficers visited Roppen's office on 02-12-

2022 and mentioned the errors [ound in the report.
Hearing (1) Dated 08,12.2022:

Accarding 1o the report submitied by the six regional transport oflicers, informed M/,
Roppen Transporation Services Private Limited by letter dated 05/12/2022, to reclify the
deficiencies found. A hearing was held in the chambers of the Deputy Regional Transport
Officer at the Regional Transport Office on 08/12/2012 as an opportunity for the applicant Lo
present his side in the said case, In the said hearing, (1) Shri. Sanjecv Bhor, Deputy Regional
Transport Officer, Pune (2) Smt. Sharda Wadckar, Motor Vehicle Proseeutor, Pune (3) Shri.
Rajendra Patil, six. Repional Transport Officer, Pune and (4) Mis. Roppen Transportation
Services Pyl Ltd. Adv. Aman Dulla were present.

During the hearing, Advocate Mr. Aman Duita submitted 189 pages ol documents and
the said documents have been verified. Pursuant to the hearing dated 05.12.2022 Mis. Ropan
Transporiation Services Pvi Lid. During the hearing it was seen that some of the crrors
mentioned in the letler given to him have not been rectified, Ms, Ropan Transportation Services
Pvt Lid for correcting the remaining documents in accordance with the errors, his lawyers had

requested in writing to get & deadline of 30 days.

In this background, M/s. Roppen Transporiation Services Private Limited was given |
days, starting on December 9, 2022, as another opporiunity to present his case. On
16/12/2022, Representative of Roppen again organized a hearing at the Regional Transpon
Office, Dr. Ambedkar Road, Sangam Bridge, Punc-411001 organized the hearing and

instructed to attend the said hearing.

Hearing (2) Dated 16.12.2022 :

The second hearing was held on 16/12/2022 regarding the reapplication submitted by
Roppen on 30/11/2022 (or obtaining aggregator license, At the said hearing {13 Mr, Sunjiv
Bhor, Deputy Regional Transport Officer, Pune (2) Mrs. Sharda Wadekar, Molor Vehicle
Prosecutor, Pune (3) Shri. Rajendra Patil, six. Regional Transport Officer, Pune (4) Shri.
Anantharaje Bhosle, Sixth Regional Transport Officer, Punc (5) M/s. Roppen Transpartation
Services Pyl Lid, Adv, Aman Duotta and (6) Shri. Ravi Kapse was present
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In this hearing, Roppen's lawyer had submitted a total of 114 pages ol documents.
Roppen's lawyers had once again requested in writing 30 days to cover the remaining errors,

Hearing (3) Dated 20.12.2022 :

Mg/, Roppen Transporation Serviees Private Limited sought a 30-day extension
during the hearing on 16/12/2022 to submit documents. Its request for an extension was denied
as on December 19, 2022, Roppen's representalives appeared before the authority on
20.12.2022. Roppen's lawyer, Aman Dutt, and the representative, Shr Ravi Kapse, were both
present al the hearing. They mentioned that they had received the leller yesterday, dated
19/12/2022 rejecting his application for a 30-day extension. The work is underway to complete
the documents as per the instructions required for apprepate license. 1t was requested thal they
issuc a_temporary license (0 do business until then. Also, 99 pages document have been
submtted for their written statement as well as for remedying the errors in the application and
they have submitted DD No. 060410, dated 20.12.2022, for Rs 1,00,000/- as a sccurty
deposit. During the hearing Roppen’s Advocate Mr. Aman Dutta submitted documents:
appropriate action will be taken after verifying the documents. The Hon'blc president said that,

Preface to the propoesal:
1. M/s, Roppen Transportation Services Pvt. Ltd That is, an application has been
submitted for obtaining a license to provide app-based services in the categories of two-

wheelers and three-wheelers,

2. The applicant has not vet rectified the following errors.
3. In the application submitied on 30/11/2022, the applicant has provided the

registration numbers of 100 two-wheelers and 100 rickshaw taxis, along with the respective

| driver and license numbers. However, in the 189 pages of documents submitted on 08/12/2022,
the documents of 100 two wheelers and 100 three wheelers mentioned in the applications on

s | 3W11/2022 are not found 10 be attached, on the contrary, it was found that the documents of 65
new two wheelers were altached, Also, in the documents submitted on 16/12/2022, instead of
the number of 100 three-wheelers mentioned on IT2022, the documents have been
tf‘mhmiimd by mentioning the numbers of 13 new autorickshaws. Not only this, but among the
newly submitted two-wheeler and rickshaw documents on 08/12/2022 and 16/1 272022, many

/" of the two-wheeler and rickshaw documents have been found to be insuflicient. A list of wo-
and three-wheelers is aunched (total: 9 pages). Dated 2001272022 While verifying
the documents submilted by the applicant, the aggregate detnils of the errors Found ane ns

54 of 67




—— s i

follows:

{a) Errors in two-wheeler (bike) documents :
I. DBikes without insurance policy : 33
iI. Pollution Control Certificate Act, Not Acceptable : 55
M. Lieense not valid: 3
IV, License nol submitted : 14
V. Drivers with expericnee less than two years @ 14

Also, the crrors found are given in the lTollowing table.

____Table=1 (Two '.I'l.l‘h:_l_lll' Bika)

! MOTOR |
VEHICLE !
g oLl REQUIRMENTS AS PER GUIDELINES REMARK ABOUT COMPLIANCE |
2030
A T R AL e e ]
20and 21 Appiication and lees and Security Deposit as Fees Camplied DD af Rs. 5 Lakh, vide |
specifisd in clause 20 and 21 DD No.536728 dated 25.03.2022 .
Bank security deposit of Rs. | Lakh
vide DD No. 060410 dated 20.12.2022 |
= L . of ICICI Bank. M
4 Eligibility of n A ggregator Complied i
i} Company registered under Companies i} Certificate of Incorporation attached. |
Act,Drivers / Motor Vehicles Cwners or The CiN  wof  the company st
such other nssociation or Limited linkility LS TGROISPTOMTIS issued by |
partnership under the Limited Liabiline [xputy  Hegistrar ol Compuniwd, |
Partnership Act, 2008 Telunpzna. [
i) Company should have Registered office it} Roppen Transportation Services P |
inlndia Lid Pl Mo 24001, seater-207, Alkapur |
| Tewwnship, Puppolpuda, Monikonda, :
Hyderbad- 300859, Telangzang, linia |
e i) Mot Complcd {Uinlertah b !
iii) It should Comply provisions of aiached  withowl  suthorad  sigusun
Information Technology Act, 2000 wnd stammp) £ i
- . including Intermediary guidelines AT _ 1
5 CONDITIONS FOR GRANT OF
_| LICENSE FOR AGGREGATOR ; : . ]
TR B The Applicant 1o comply with Some af the guldelines are not complied
= _6,7.83nd 9ol the guidelines . e
52) Dwiving Test Fecility , Simulator and set | Not Complied (Undertaking attached
for condueting induction training without authorised signature and
programme stamp). Purchase invoioe copies not |
attached,
§(3) Aggregaor shall commenee s business | Aggregator  has  commenced
{ operation within 6 months from grant of | business operation without valid
licence. Failing which licence shall be | licence
cincelbed THUF,ED PY

FRachuptunaniart ATAYLS.12 2023 « D0.LEHAZ « FLAI 200) Mertag fapdo Adaregand Tunjatbsnaie FL LD detalriimy

S .

'[:nj- Regional Transport Officer
Pune
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| DRIVERS, DURING OPERATIONS -

A Aggregaior o facilitate ~ EV vehicles are not included in Iz
implementation of EV and altemative provided by applicani
m—— fuel policy, . S —_— i
7 | COMPLIANCE WITH REGARDS T
: ! DRIVERS il - .
(1) {a) Election card or Aadhar card or PAN card 79 Two Whecler Bike drivers
— documents attached,
(1) (k) Driving licence to drive refevant vehicle License attached of non transport
st and badge cotegory. 2
AT Minimum 2 years experience, in case of | | qﬁmmal‘l‘m Wheeler Bike
lessthan 2 years enpericnce the driver shall without two years experience.
undertake a driver training facilitated by | 2. Proof of driver training facilitation
ARRregator by aggregator not cormplied,
() Drivers KYC compliant bank accomnt o KYC compliance certificate from
.| JanDhan aceount details concemed bank not antached. |
T1}ie) The drver of the vehicie shall have been | Mot complied.
convicted within the past 3 years, for the
offence of driving under the influence of
drugs or alcohol or any cognizable
offence under The Code of Criminal
——e L. S = ST
N Medical examination, Mot complied{Underaking attached
R — ' - without suthorised signature and stamp)
1) (g Police Verification repon Mot eomplied (Undertaking anached
_— 2R _ —| without authorised sipnature and sram
LY (hy Enforceahle Servies Provider Contract Contract copies are not atached,
with the relevant driver in English and
- —— .| lanpuage undersiood by the driver S | - G
2) THE AGGREGATOR SHALL ENSURE |- :
COMPLIANCEWITH THE FOLLOWING
. CONDITIONS, RELEVANT TO
=

Health insurance {minimum Rs.5 Lakh)

Mot complied (list nﬁ:emi"-:llﬂﬁﬁnt

{
T2 (e

1 i

| SARATHI Portal

5 e

L Fn i Rt

T2y (1) Term insurance (minimum Rs. 10 Lakh) Kol complied (list of beneficiaries nor

e A atrached) P . |

W2iie) Refresher training prOgramme Mot complied {
T2y id)

f‘lﬂving hours { Ii'_l'lr';lin_-nr.:;."lllendw du}'}. -

‘Multi-app driving hours

The terms and conditions of the app

restrict drivers from plying mare than

et hours [proof not attached]. |
The terms and conditions of The app
restrict drivers from plying more than

| twebve haurs (proof not attached).

2) (g)

i
e ———

2} (h)

A photograph of the driver

Driving licence

FihBarkughuninkadATAN19.42 2003 - 20312007 - JLAT 20T Mewting Baphda hapregalon Conflal\Wengey $1 132027 decniotsen

=14

Subject to sanction of aggregator licence |
Phatographes of 65 drivers attached out
i of 79 (But Black and white nol proper
visible photo copies attached). .
friving license of 65 drivers attached.
License not attached / not visible coples

TRUE.COPY

T e

EL
 Regional Tra Ofticep
l:z.nf Regiona H:l::mrl

ﬁ
D
~




submitted.

T2y () Present residential address along-with preofl | Address proof of some of the bikers not
T WT— | attached.
T2 Rl mmplmm KYC hank sccount details List of 65 Blke drivers account detail
e attached hut KYC details not provided.
72y (k) Sclf-ancsted copies of Election card or Mot compiled
DR Aadhaar card or PAN card. T e — - =
2N | Drivers family contnct (Minimum 2 Mot Complied .
contacts) Captains and customers are asked to add |
up to 4 emergency contaci on rapido
app. A screen shot attached but drivers
' family contact detalls are not provided.
7(2) (m) Enabling the drivers lo operale with Haot complied
[ multiple aggregators AN TN — -
T2 () | Retuen of brand, stickers and equipment Undernaking artached without authorised
| signaturc and stamp i
) COMPLIANCE WITH REGARDS TO
A VEHICLES LN L
&{ l] Valid registration of vehicle List of 79 Bike attached .
B2} Valid p:mu _ 3 Mat Complied.
B(3) Walid fitness centificate Al documents related W two wheeler
f bike are provided of non transport
Sy ____| cateRory.
B4 Registration mark | List of 79 Bike attached.
B(5) Third party insurance Expired insurance of 33 Two Wheeler ‘
i Dike putof 79 =4 4
Bii) PUC Explred PUC of 55 Two Wheeler Blke out
. n of 79,
...EH] BS 1V or above norms As per H-egi-strat-un cernificate
B(8) | City specific fuel norms e Mot Applicabile ST
_8(9) Taxes and dues Complied iy
Bl1O) Clearance of pending E- :h:ltans ™ | Not Complled - L
Bi11) ! Fitment of AIS140 Vehicle & :m:lung { Not Applicable
e and monitoring system with panic button
B(12) Fire extinguisher Not Applicable et )
O Child lock mechanism Mol Applicable _ |
814 Manual override of central locking system__ | Not Applicable :
B(15) Dmph:.r of vehicle permit and MDL of Mot Applicable
s driver inside the vehicle d - e
B{15) Fitment of TAX1 mn!'s[m Mot Applicable ;
BI1T) Digital Recard to be updated on Subject to sanction of aggregator licente
VAHAN portal 3.
2 COMPLIANCES WITH HEG.I’LRDTG
THE AGGREGATOR'S APP AND
- WEBSITE nu—Y b
8(1) The App shall be complied with Mot complied (11" Act proof not !
applicable law, produced) (Undertaking attached without
Y WO, authorised signature and samp)
202) App shall be pccessible in English, Hindi Mot complied (Marathi App proof not
and Marathi Languige. produced)
T B(3) Centificate from cyber security firm tobe | Not complied (Undertaking  attached

withaut authorised signature and stamp)

__TRUECOPY
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ey The server of the App shall be in india | Complied :
withStorage capacity of store data for a
LT E?Lhml_g_l‘l months to 24 months.

D(K) Pictures ! Photo  of thedriver | Photographes of 65 drivers anached our |
of 79 But Black and white not proper
visible photo copies attached).

- — i s I

910} Zero Tolerance policy Mot Complied (Undertaking atiached

without authonsed signature  and
stamp)

------ = |
1) Establishing 24 x 7 control room " Central control room at Hydarahad i
w12 Establishing call ceatre having valid | Rapido have IP based call centre |

telephone number, operational Email | operationg 24 x 7 for assisting the
address 1o be displayed on App and website, | customer and eaptains. The said calls
24 % 7 operntion and assistance to the rider | are routed through the app link.

% and passengers. {

13) Extending  utmost  cooperation 1o | Undertaking aftached without authorised |

tnvestigaling authorities in relation to | signature and stamp |
&y untownrd accident or incident %
#{14) City Taxi Scheme if any shall be permiied | Fiat Applicable .
forsuch integration
e ———y T e e— —

0 COMPLIANCE TO ENSURE SAFETY Undertaking attached without avtharised
signature and stamp

10(1) GPS ta'be installed in all the vehicles | | Nat Complied.

Ti Non discrimination palicy to be followed Undertaking amached without auetharised

by Aggregator Vehicles owned by the | signature and stamp
Agpregators are treated ol parity with thase
vehicles which are not Aggregator owned. .
i3 Regulation of fares shall be in accordance to | Fares structure formuln provided for two
the State Poliey wheeler hike taxi. However State has ot
provided fare structure palicy for two
wheeler bike taxi,
| TR
WOTE 1. Om 30,1 1,2022 Aggregator submited application with 100 two wheeler bike

registration numbers anly . However spplicant has not provided documents of vehicles
and license of drivers of 100 vehicles.

2. 79 rwo wheeler bike documents produced out of which following discripancies
found (list aftached Annazure- 13,

i. Expired Insurance cerificaiz — 33,

il Expired PUIC — 55,

lii. License with Expericnce less than two years — 14,

iv, Expired driving licence - 03

. LiniI;nne naot :nnfdmﬁf nat visihle - 14, TRUF."OPY
3. All submitted documents related to driving licence snd registration cenificate are
verified from Saarthi and Vahan Portal.

|A™
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Wegional Transport Officer
Ly Pune

58 of 67 |




1) Three Wheeler (Error in Taxi Document :

. DBikes without insurance cover : 52

1. License not valid : 3
11, Eligibility certificate not admissible : 29
IV.  Pollution control certificate not valid ; 53
V. License not valid: 5
V1.  Passenger badge not presented : 40

Three Wheeler Passenger Vehicle License Not Submitted / Unclear Xerox : 40

Also the errors found are given in the following table.

s g

Tabie = £ yinroe Wheeler Taxi)

MOTOR
VEHICLE
AGGREGATOR
GUTDELINES,
2020
ClauseMio.

I

REQUIRMENTS A5 PER GUIDELINES

REMARE ABOUT COMPLIANCE |

20 and 21

Application and fees and Security Deposit as

specified in clause 20 and 21

Fees Complied DD of Rs. § Lakh,
vide DD No.516728 dated 25.032022 |

Bank security depodit of Ra.1 Lakh
vide DD Mo, 060410 dated .
2(,12.2022 of ICIC] Bank. |

Eligibility of an Apgregator
i} Company registered under Companies
Act,Drivers { Mator Vehicles Owners or
such other association or Limited liability
partership under the Limited Ligbility
Partnership Act, 2008

il) Company should have Registered office
inlnedia

iii) It should Comply provisions of
information Technology Act, 2000
including Intermediary guidelings

CONDITIONS FOR GRANT OF
LICENSE FOR AGGREGATOR

Complied
i} Centificate of Incorporation attached.
The CIN of the company Is

U602 TG2015PTCO9T115 issued by |
Deputy Registrar  of  Companies,
Telangana,

it} Roppen Transportation Services
Pvi, Lid Plot No 24/NP, sector-2C, |
Alkapur  Township, Puppalguda,
Manikonda, Hyderabad-3008%9,
Telungana, India,

L
i} Mot Complied  (Underaking |
attached withowt awhorised signature
and s

e FEEE

The Applicant to  comply with
6, 7, § and 9 of the guidelines

Some of the guldelines are not
comphed

| Driving Test F-alﬁfllw + Simulatar and sel |

for conducting induction training
programme

Mot Complied (Undertaking attached
without authorised signature and
stamp). Purchase invoice copies pot
attached.

Aggregator shall commence fts business
operation within & months from grant of
licence. Failing which licence shall be

cancelled__

Aggregator  has  commenced
business operation without valid
licence

T e —

| fuel policy.

Apggregotor to facilitate
implementation of EV and aliernative

BV vehicles are net included in list

provided by applicant THUELGD F"f
: 2 e |

PRSI - ==
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i) td)

Cim

_|_under The Cude of Criminal Procedure

—

| DRIVERS, DURMNG OPERATIONS -

i0

—=

COMPLIANCE WITH REGARDS TO
DRIVERS

e ———— —

Election card or Aadhar card or PAM card

B& Three Wheeler Tans drivers _"‘]

_ﬁ-iv!ng licence to drive relevant vehicle
and hadge

documents attached,
Three Wheeler Taxi badge not
artached - 40

Three Wheeler licence expired — 5
Three Wheeler licence nol attached /
not visible - 40)

Minimum 2 Years experience, in case of

0} drivers of Threee Wheeler Tan; |

conviched with
i offence of dri
drugs or a
offence

in the past 3 years, for the
ving under the influence of
cohal or any cognizable

——

fiation

—

Medical exam;

|
lessthan 2 years experience the deiver shall | withou twao Years expericnce. .
undertake 8 driver iraining facilitsted by | Proofa Fdriver training facilitation by
Apgregator . DEErERAtor not complied.
Drivers KYC compliant bank account or KYC compliance certificate from
| JanDhan account dewsils ~{.concerned bank not anached.
The daver of (he vehicle shall have been Mot comiglied.

Not complied {Undertaking amached
without autherised signature and
slamp)

Palice Verifieation reporn

Mot complied fUndtr_l-ﬂ:q sttached |
withoul guthorised signature and
Slamp).

Enforceable Service Provider
with the relevans driver in En
_lanpuage understond the driver
THE AGGREGATOR SHAL] ENSURE |
COMPLIANCEWITH THE FOLLOWING
CONDITIONS, RELEVANT TO

Contract
ghsh and

Health insurance (minimum Rs.S Lakh)

———

Contract copics are not anached, ~

Nat mmp_ﬁzd {lest nr‘hemﬁ:hrle-s it
attached)

U2 ) [ Tenm imsurancs iminimum R=10 Lakh) | rior complied (iist of beneficiaries nop
e P i artached)
N2} (c)  Hefresher LraInIng programme Not complied e
|
i ?']_['d'} I.‘.‘rn-lﬁj, hmﬂ 2hrs 1n m;ull:m:f} " The H;and:_nmi!ﬁnmf' li't_;i_m:|_ B
FESTrict driviers From plying more than
~ m— yizzz _ twelve hours (proof not attached).
T(2)(e) Muiti-app driving hours The terms and conditions of the app _.
restrict drivers from plying more than
P twelve hours (proof naot attached).
D SARATHI Ponal ' Suhiect to sanction of aggrepatar
i s SRR L TRUE.COPY
2 () ' A phologreph of the driver Complied {But Black and white not

FaABackypusunkar\RTA L9120 2073 - AL F03D - 3113 3012 Fgating Rapaty Apgregalar

= Sk

I

proper visible photo copies attached)

Gusfar\Minites 31,12.2007, doexlemers 'ﬂ
THRILL
: I Transport Offiy
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WL hy Driving licence KR | Driving License Expired - 05 ey
Lizence not attached [ not visible - 40
. - License below two years experience -02
NG | Present residential address along-with proof | Incomplete.
L) 1) N 1__RDI compliant KYC bank account details KYC details not provided, o
N2 (k) Self-attested copies of Election card or Notcomplied
coo— | Madhaar card or PAN card. _ :
20 Drivers fum:ly contact (Minimum 2 Mot Complied . '
contacts) Captains and customers are asked to
add up to 4 emergéncy contact on
rapido app. A screen shot attached but
drivers family contact details are not
A ~ . provided.
(2 (m) Enabling the drivers to operate with Mot mmpliﬁ
- _multiph: aggregators = =
T2 m) Return of brand, stickers and equipment Undertaking attached without
e e authorised signature and stamp 1
E COMPLIANCE WITH REGARDS TO I
=t | VEHICLES
8(1) ¢ Valid ug-stmum of vehicle RC detalis attached - B0 =
~ RC detalls not submitied - &
B(2) ~ Valid permil = | Permit Expired - 3
83 17 Valld fitness cenificate. Fitness Expired — 29 ]
B(4) " Registration mark il RC details attached - 80
pa— i o = RC details not submitted = &
8(5) _ Third party insurance ) | Insurance Expired - 52
B6) PUC PUC Expired - 56
5Ty BS IV ar above norma | As per Registration centificate
8 | City specific fuel norms | Notapplicable k
BT _ | Taxws and does Complied i
8(10) Clearance of pending E-challans | Mot complied i
1) Fitment of AlSI40 Vehicle tracking | Mot complied, - i
and monitoring system with panic bs
| 12y Fire extinguisher _ | Mot complied
B{13) Child lock mechanism Mot applicable
|_B14) | Manual override of central bocking system | Mot applicable
B 15) Illﬁpla}r of wehicle permit and MDL of Mat complied
S ) _ driver inside the vehicle ) .
B{16) Fitment of TAX] roafl sign Mot applicable.
8(17) Digital Record to be updated on Subject to sanction of aggregator
VAHAN portal licence
9 COMPLIANCES WITH REGARD TO | ]
THE AGGREGATOR'S APP AND
. | WEBSITE e
1) “The App shall be complied with Mot complied (IT Act proof not
applicable law. produced) | Undenaking artached
without autheorised signature and stamp)
N2) App shall be accessible J-'n.ﬁngii:h, Hindi | Net mn:lpllt-d {Marathi App proof not
and Marathi Languape. praduced) II
ke g e TRUE.COPY
FABChuplurunka AN TANLS, 12 7022 - 20.12.2027 - 71 12.702 Mrwting fapiio Aggregaiie Guskarimutes £1 15307 v sl fses Mh
, v
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[ 903) Cenificate from cyber security firm 1obe | Not complied (Undertaking attaches
sulmitted without authorised signature and
A L " T L Stamey,
9(4) The server of the App shall be in India Complied i
withStorage capacity of store data for a
period of 3 months 1o 24 months, _ e e T
) Pictures /' Photo  of thedriver | Photographes of drivers atached (But
Black and white and not proper visible
photo copies attached).
%10)  Zero Tolerance palicy

"Mut Complied (Undertaking antached
without  suthorised  signature  2nd
stamp)

Establishing 24 % 7 cantral room

" =  Central control room at Hydarabad
#12) Establishing  call ~ centre having valid | Rapido have IP based call centre
telephone  number, operational  Email | operationg 24x7 for assisting the
address to be displayed on App and website. | customer and captains. The said calls
24 x T operation and assistance 1o the rider | are routed through the app link.
g T | B0d passenpers, . _
913} Extending  utmaos cooperstion  to | Undertaking aftached without
investignting  authorities  in relation 1o | suthorised signature arfd stamp
g ~—-any untoward secident or incident. |
914y City Taxi Scheme if any shall be permitted Not applicable ' '
L forsuch integration o b i
10 - | COMPLIANCE TO ENSURE SAFETY | Undertaking attached withot
. S authorised signature snd stamp
(1) GPS to be installed in all the vehicles ‘Mot Complied,
iz Mon discrimination mli::ir to be followed Undertaking attached without
by Aggregator Vehicles owned by the | authorised signature and slamp
Aggregators are treated at parity with those
| vehieles which are not ARgregator gwned,
13 | Regulation of fares shall be in accordance to | Fares structure formula for thres
| the Seate Policy wheeler taxi nof provided.
NOTE

1.On 30,1 12022 Aggregator submitted application with 100 Thres Wheeler Taxi
vehicle numbers only. However applicant has not provided documents of vehicles and
license of drivers of 104 vehicles.

2. Total 86 Three Wheeler Taxi documernts produced out of which following
discripencies found (list attached Anpexure - ) |
i. Expired insurance Certificate - 52 |
ii. Expired Permit - 03 -
iii. Without fitness certificate — 29

iv. Experied PUC - 55

v. Three Wheeler licence expired - 05 k

i Thnee Wheeler Without hadge / not attached - 40

vii Three Wheler licenee miv attached / not visible - 40 TR UF'CGF
3. Al submitted discunients related to driving licence and registrativn cemilicale are |

A verified from Saarthi and Vahnn Poral, : '

A

-
FABIRUp eunkar\ ATANESLLT DOFT - 200022003 - 71,12 3097 Miretng Ragido Aggiegabar Gunjbarismutes 71,17 100 s Letieri w]ﬂ
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4. As per Roppen's oflicial press note dated 1271 2/2022 (press note attached), despite having
57,000 captains/vchicles attached, between hearings 1 and 2, the company has submitted
documents for only 65 two-wheelers and 33 three-wheeler {axi vchicles, Not only this, but many

ather documents for two-wheelers and rickshaws are incomplete.

5. According to 8.0, 1248 (I) dated 05/11/2004, vehicles are classified as transport vehicles
(transport) and non-transpart vehicles {non-transport) depending on the use of the vchicle.
Accordingly, “Motorcycle use for hire to carry one passenger o pillion and motorised cycle
rickshaw far goods or passenger on hire" there is a notification 1o register in the transport cadre. .

Accordingly, Roppen has not submitied the list of two-wheelers in the transport calegary.

However, the vehicles used for passenger transport through them belong to the private scctor.
Therefore, Seetion 66/192(a) of the Motor Vehicles Act 1988 is being viclated.

W 6. The applicant has submitted an application [or a Bike taxi and a three-wheeler taxi.

However, no such bike taxi scheme has been implemented by the government or the stalc

transport authority in the state of Maharashira. A bike taxi licenee has also not been issued. Also,

as per Section 4(3) of the Motor Viehicles Rules, 1989, a driver must have a PSV badge to drive

a public scrvice vehicle.
7 There is currently no state government policy on licensing bike taxis. Also, there is no fare

strueture policy for bike taxis.

8. The applicant has not fulfilled some of the conditions mentioned in the above-mentioned
table in the motor vehicle aggregator guidelines 2020, and the app-based passcnger transport
service {hrough private two-wheelers through M/s. Roppen Transportation Services Private

Limited is currently being illegally operated without any aggregator license being issued to him.

/9. During the hearing in the maiter ol Writ Petition No, 421/2022 dated 20/01/2022 filed in
the Hon'ble High Court, Mumbai as per the direction of the Hon'ble High Court, Mumbai, until
the policy decision regarding the bike laxt service is taken, the plaintiff (Mr. Roppen
Transportation Services Pvi. Lid,) must display a disclaimer on their app saying, “SUCH
SERVICES ARE PRESENTLY UNAVAILABLE IN MAHARASITTRA" llowever, this
directive is continuously being violated by the applicants.
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10. Publie Interest Litigation No. (L) dated 177572020, According to the order dated
#7/03/2022, instructions have been issued that if the aggregators do not apply before
16/03/2022 or if the application is rejected by the authority, such unlicensed aggregators will
nol be allowed to cominue business in the state of Maharashira. Government of Maharashtra,
Home Department. By notification dated 09/03/2022, the aggregator has made it mandatory
1o obtain the license for passenger transport through the app and website from the competent

authority under the Central Government's Motor Vehicles A gerepator Guidelines 2020,

1. In Writ Petition No. 1464412022 filed before the

Hon'ble Bombay High Court, M/s
Roppen Transportation Services Pvi. Ltd. UHon'ble Hj

gh Court on 291112022 has ordercd
obtaining aggregator license. Accordingly, the

cgional Transport Authority on 30/11/2022 for

license. But the applicant has not submitted the necessary documents
alang with the said application fulfilling the conditions mentioned

The applicant was asked from lime to time to complete

time during the hearing.

reconsideration of the application piven for

applicant submitted an application o the I
obtaining an aggregator

in the aggregator policy.

the documents by giving sufficient

- 12, Accordingly, the hearing of the ahove matter by the Regional Transpon Authony

followed the principle of natural justice and the applicant was piven sufficient opportunity to

present his views, But it has heen pointed out that the applicant in the said ease is only

making mancuvers to delay the hearing by filing operational documents, The applicant has
not fully complied with the provisions of the Mator Vehicles Act,
Vehicles Agpregator Guidelines 2020

1988 and the Muotar

13. The applicant knew the terms and conditions under the Muotor Vehicle Agprepatar
Guidelines 2020 for obtaining the said license from the date of applicalion dated 16/03/2022
(first application) for obtaining the said license. The applicant had stated that he had
submitted the application on 29.03.2022 in the Hon'ble Court during the hearing of Petition
No. 146442022, However, he had deposited only DI in this office dated 29.03.2022,
According to the applicant, even at the time of application dated 29/03/2022, he was aware of
the terms and condilions contained in the said guidelines. Therefore, the applicant was
expeeted Lo file his above re-application dated 30/11/2022 only afler lullilling the terms and

conditions contained in the said puidelines. Even so, the principle of natural justice has been

followed by giving sufficient opportunity 1o the applicant to file his arguments and
documents during the hearing,




WA

14, The applicant has not submitted the list of pwo-wheelers belonging 1o the transpon cadre. In
93 (1) of the Motor Vehicles Acl, 1948 by the

Authorities in the State as compeicnl

exercize of the powers conferred under Section

Government of Maharashira to the Regional Transport

authoritics for issuing licenses to aggregates and 1o The State Transport Appellate Tribunal under

Section 93(1) has been authorized as the Appeilate Authority. According 1o Scctions 89, 90 of the
Motor Vehicle Act, 1988 and Rule g7 of the Maharashira Motor Vehicle Rules, 1989, the Stale
Transport Appellatc Tribunal, sumbai can submit an appeal Lo the State Transport Appellate Tribunal

within 30 days regarding the application rejected by the Regional Transport Authority.

Proposal:

As the applicant has not yet rectified the crrors as mentioned in page no. 3 o 12, and also has not

submitied complete infonmation along with the application, he docs not mect the guidelines of the Molor

Vehicles Aggregator Guidelines 2020 of the Cemral Gavernment.  Thercfore, M/is Hoppen
Transportation Services Pl Ltd. Submitting their

wheeler and three-whesler taxis for consideration,

application for oblaining aggropate license for lwo-

Decision:
1. . Two Wheeler Bike Taxi Aggregator  License © Applicamt M/s.. Roppen

Transportation Services Pvi. L1d. for getting his two wheeler bike taxi aggregator

license Application dated 3071 1/2022 Important maticrs in Molor Vehicle Apgregatc

Rules - 2020 viz 4 (3), 5 (1), 5(2), 503), H1)e), 7ANe), 7L, 7(1)(g) ), F(LIth),
(2}, 7230, Fe), T2, 7)), T(E) (m), 8(2), 8(3). 8(5), 8(6), 8(10), B(1).
9¢2), 9(3) and 13 arc not complelc. Adfter verification, lack of facility of simulator 2nd
induction training,

without afficial signaturc and stamp,
celers mot in (ransport catcgory, cte. have been  found

pperation of app wilhout agitator license, all submittcd undontaking

lack of sulficient expericnce of vehicle drivers,

registration of two-wh

incomplcte. Also among the documents submitted are insurance certificate, fiess

certificate, lcense, pollutio
documents are not alached (Please sce Table Ne. 1 on Page No. 5). Also in the state

e / scheme of bike taxi has been implemented by the

n control certificate, cle. for some vehicles. Legal

of Maharashtra, no such schem
govermnment of the statc transparl autharity. Also, the bike taxi type of license / license

is mot issucd. Alse, there is no [are structure palicy for bike taxis,
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application. The said decision should he

Therefore, for the above reusons the regional iransport authonty decided o reject
Reppen's iwo-wheeler bike taxi application. 'T'he said decision should be informed to
the Applicant (M/s. Roppen Transportation Services Pt. Lid.)

According to Scctions 89, 90 of the Motor Vehicle Act, 1988 and Rule 97 of the
Maharashtra Motor Vehicle Rules, 1989, an appeal

Transport Appellate Tribunal, Mumbai
within 30 days.

can be submitted to the State
(The Swute Transport Appellate Tribunal)

- Three Wheeler Tax; Agaregator License ;

Pyt Lad. This application dated 30F1 112022 for
important points in Motor Vehicle Agpregator Rules 2020 vig peint No. 4 (33, 5(1), 5(2), 5
(30 T (1) b, 7 €1) (), 7 (1) (), 7 (el 7D, 7 (). 7C1) (b ), T2} (3), 7 (2)(b), 7
(2) (&), 7 2) (h), 7 (2) (k), 7 (2) (m), & (2), 8 (3), B (5), & (6), & (10), 9 (1), 9 (2), 9 (3) and 13
are not on training facility afier application

All submiticd undertaking without official

Applicant M/s Ropan Transportation Services
abtaining three wheeler 1axi agpregalor license

perfect. Absence of sim ulator and indycti
verification, App running withowt activator ficense,
signature and stamp, Insufficient experience of driy

ers, No GPS system in vchicles, approved
by Regional Transport Authority,

Putie Tnformation not provided
imperfections have been found, Also, in the documents submifted

as insurance certificate, vehicle licensa,

as per fare basis, cte,
» some legal documents such

fitness certificate, license, public iransport service
badge, pollution control certificate,

el are not attached, (Plesse refer Table No. 2 on Page
Nuo. 9)

The Regional T ransport Authority decided 10 reject Roppen’s three-wheeler taxi

informed to the Applicant (M/s. Roppen

Transporiation Services Pt Lud.)

According 10 Sections 89, 90 of the Motor Vehicle Act, 1988 and Rule 97 of the

Maharashira Motor Vehicle Rules, 1989, an appeal can be submitted 1o the State Transpert
Appellate Tribunal, Mumbai (The Stawe Transport Appellate Tribunal) within 30 days,
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3. Apgregate License Fee and Security Deposit refund:

the total licence fee paid by Roppen for the aggre

the security deposit by way of bank guarantee in Favour of the competent authority is

According to decisions 1 and 2,

gator's license i8 Rs. 5,00,000/-, and

Rs. 1,00,000/- via, DD No. 060140 dated 20/12/2022, to be processed for a refund 1o

Roppen.

Sd/-
Member Secrelary,
Regional Transpor
Autherity, Punc and
Deputy Regional Transpon
Officer,

Baramati

Sd/-

Members,

Regional Transport Authority, Hunc and

Deputy Commissioner of Police, Traffie,

Pune

Sdi-

Member Sceretary
Regional Transport
Authority, Pune and

Deputy Regional Transport
Officer,

Pimpri Chinchwead
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Sdf-
Member Sccrclary
Regional Transport
Authority, Pune and
Regional Transport Officer,

Pune

Sd/-

President

Regional Transport Authority, Pune and

Distriet Collecior, Pune.
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