IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.17181 of 2022

Sanjula Devi Wife of Dev Narayan Mandal, Resident of Village - Bhachchhi,
P.S. Sadar Town, District - Madhubani.

...... Petitioner/s
Versus

1. The North Bihar Power Distribution Company Limited through the
Managing Director, Vidhyut Bhawan, Bailey Road, Patna.

2. The Managing Director, North Bihar Power Distribution Company Limited,
Vidhyut Bhawan, Bailey Road, Patna.

3.  The Electrical Executive Engineer, Electric Supply Sub-Division,
Madhubani.

4. The Assistant Electrical Engineer, Electric Supply Sub-Division,
Madhubani.

5. The Junior Engineer, Electric Supply Sub-Division, Madhubani.

...... Respondent/s
Appearance :
For the Petitioner/s : Mr. Kripa Nand Jha, Adv.
For the respondents
N.B.P.D.C.L. : Mr.Vinay Kirti Singh, Sr. Adv.,

Mr. Vijay Kumar Verma, Adv.,
Mr. Akhileshwar Singh, Adv.

CORAM: HONOURABLE MR. JUSTICE SANJEEV PRAKASH
SHARMA
ORAL ORDER

6 03-04-2023 1. Heard the parties.
2. Mr. Vinay Kiriti Singh, learned senior counsel
appearing for the North Bihar Power Distribution Company
Limited, states that as per Section 42(5) of the Electricity Act,
Consumer Grievance Redressal Forum has already been formed
in the State of Bihar in each District, where the consumers can
raise grievances relating to wrong meter reading or other

grievances relating to electricity charges, where the petitioner
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can always raise her grivance and the concerned Forum can
examine factual aspects also.

3. Keeping in view above, learned counsel for the
petitioner prays to allow to raise her grievance before the
concerned Forum.

4. Granting her liberty, it is directed that if such a
complaint is filed before the concerned Forum, which shall be
decided within a period of 30 days from the date of filing of
complaint.

5. The petitioner shall be always free to challenge
such proceedings before the Appellate Forum, if need so arises.

6. During the pendency of the said complaint, no
coercive steps shall be taken against the petitioner.

7. Accordingly, the writ petition stands disposed of.

(Sanjeev Prakash Sharma, J)



