
IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED: 06.04.2022

     CORAM

THE HONOURABLE  DR. JUSTICE ANITA SUMANTH

W.P.No.8353 of 2022

Dr.D.Santhakumari                    ...Petitioner

Vs

1.RBI Ombudsman (NBFCS),

   Reserve Bank of India,

   Fort Glacis, 16, Rajaji Road,

   Fort St. George, Chennai-600 001.

2.Shriram City Union Finance Limited,

   a NBFC, Kanchipuram Branch,

   Represented by its Officer R.Saravanan

   2/4 West Raja Street, Kancheepuram – 631 501

   Head Office: Shriram City Union Finance Limited,

   No.123, Angappa Naicken Street,

   Chennai – 600 001.   ... Respondents

Prayer: Writ Petition filed under Article 226 of the Constitution 

of  India,  to  issue  a  Writ  of  Mandamus,  directing  the  1st 

Respondent to dispose of the complaint dated 20.01.2022 having 

Ref.No.N202122006026857  filed  by  the  Petitioner  under  the 

Ombudsman  Scheme  for  Non  Banking  Financial  Companies,  2018 

notified by the Reserve Bank of India under Notification dated 

23.02.2018  having  Ref.No.CEPD.PRS.No.3590/13.01.004/2017-18 

against the 2nd Respondent in accordance with law within a time 

frame to be fixed by this Court.

For Petitioner  :  Ms.C.Uma

O R D E R

The  petitioner  states  that  he  has  filed  a  complaint 

before the Ombudsman of the Reserve Bank of India on 20.01.2022 

levelling  certain  complaints  as  against  the  second  respondent 

i.e. the Shriram City Union Finance Limited.

https://hcservices.ecourts.gov.in/hcservices/



2.The Scheme governing the conduct of proceedings by the 

Ombudsman of the Reserve Bank of India provides for a period of 

90 days for disposal of the complaint and hence the time limit 

under the scheme is still current and live. 

3. In these circumstances, I am of the view that this 

writ petition filed on 30.03.2022 is premature and the petitioner 

ought to have pursued the matter before the first respondent 

without rushing to the Court in the meanwhile.

4.This writ petition is dismissed as premature. No costs.

Sd/-

Assistant Registrar(CS-V)

// True Copy //

Sub Assistant Registrar

vs/ska

To

RBI Ombudsman (NBFCS),

Reserve Bank of India,

Fort Glacis, 16, Rajaji Road,

Fort St. George, Chennai-600 001.

+1cc to Mrs.C.Uma, Advocate  SR.No.23490

W.P.No.8353 of 2022

MT(CO)

CB(20/04/2022)
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