
W.P. No.5640 of 2022

IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED: 14.07.2022

CORAM:

THE HON'BLE MR. JUSTICE ABDUL QUDDHOSE

W.P.No.5640 of 2022 

T. Radhakrishnan  ...Petitioner

vs.

1. The RBI Ombudsman

through the Nodal Officer,

Office of the Ombudsman

Reserve Bank of India,

Rajaji Salai,

Chennai – 600 001.

2. The Branch Manager,

Axis Bank, Retail Assets Centre,

19 & 21, Claret, Doraiswamy reddy Street,

Tambaram,

Chennai – 600 045.

3. The Senior Manager

(Credit & Operations)

C/o. The Branch Manager,

Axis Bank,

Retail Assets Centre,

19 & 21, Claret, Doraiswamy reddy Street,

Tambaram,

Chennai – 600 045.  ...Respondents
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Prayer   :  Writ  Petition  filed  under  Article  226  of  the  Constitution  of 

India,  to  issue  a  Writ  of   Mandamus,  directing  the  1st respondent  to 

dispose of the complaint  dated 02.05.2021 submitted by the petitioner 

vide  Complaint  No.202122006003345  pending  on  the  Banking 

Ombudsman, Chennai. 

For petitioner    :   Mr.H. Mohammed Farook

For respondents    :   Mr.T. Poornam for R1

       Mr.R.Sreedhar for R2 & R3

ORDER

This writ petition has been filed seeking for a direction to the first 

respondent  to  dispose  of  the  complaint  No.202122006003345,  dated 

02.05.2021 submitted by the petitioner in accordance with law within a 

time frame to be fixed by this Court.

2. The learned counsel  appearing for the 1st respondent  has filed a 

Memo enclosing a copy of the order dated 19.06.2021 passed by the first 

respondent subsequent to the filing of the writ petition in the petitioner's 

complaint dated 2.5.2021. 

 3.  Since  final  orders  have  been  passed,  if  the  petitioner  is 

aggrieved, the petitioner will have to challenge the same in the manner 

known to him under law.

2/4
https://www.mhc.tn.gov.in/judis



W.P. No.5640 of 2022

4. A copy of the final order dated 19.06.2021  has also been handed 

over  to  the  learned  counsel  for  the  petitioner  by  the  first  respondent 

counsel which is also duly acknowledged. 

5.  With the aforesaid direction, this writ petition stands disposed 

of.  No costs.  

14.07.2022
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1. The RBI Ombudsman

through the Nodal Officer,

Office of the Ombudsman

Reserve Bank of India,

Rajaji Salai,

Chennai – 600 001.

2. The Branch Manager,

Axis Bank, Retail Assets Centre,

19 & 21, Claret, Doraiswamy reddy Street,

Tambaram,

Chennai – 600 045.

3. The Senior Manager

(Credit & Operations)

C/o. The Branch Manager,

Axis Bank,

Retail Assets Centre,

19 & 21, Claret, Doraiswamy reddy Street,

Tambaram,

Chennai – 600 045.
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ABDUL QUDDHOSE, J. 
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