
IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.13448 of 2021

======================================================
M/S  Shiva  Laboratories  Pvt  Ltd.  having  its  Factory  office  at  Village  -
Kharuara,  P.O. -  Chero,  P.S. - Harnaut,  Nalanda and office address at  2nd
Floor,  Divyayan  Bhawan,  Main  Road,  Kankarbagh,  Patna,  through  its
Director,  Rakesh Kumar Singh, male aged about 41 years, s/o Ram Binod
Singh,  r/o  14/30  East  Ashok  Nagar,  Road  NO.  14B,  Kewal  Sach,  P.S.
Kankarbagh, District- Patna.

...  ...  Petitioner/s
Versus

1. The  State  of  Bihar  through  the  Principal  Secretary,  Energy  Department,
Government of Bihar, Patna.

2. The  South  Bihar  Power  Distribution  Company  Limited,  Vidyut  Bhawan,
Bailey Road Patna, through its Managing Director.

3. The  Chief  Engineer,  South  Bihar  Power  Distribution  Company  Limited,
Vidyut Bhawan, Bailey Road, Patna.

4. The  Electrical  Executive  Engineer,  Electric  Supply  Division  Biharshariff
(Rural).

5. The  Consumer  Grievance  Redressal  Forum  (CGRF)  Vidyut  Bhawan
Jawaharlal Nehru Marg, Patna through its Chairman.

...  ...  Respondent/s
======================================================
Appearance :
For the Petitioner/s :  Mr. Patanjali Rishi
For the Respondent/s :  Mr.Yogendra Prasad Sinha ( AAG7 )
======================================================
CORAM: HONOURABLE MR. JUSTICE RAJAN GUPTA
                 and
                 HONOURABLE MR. JUSTICE HARISH KUMAR

ORAL ORDER

(Per: HONOURABLE MR. JUSTICE RAJAN GUPTA)

3 29-03-2022 Heard learned counsel for the parties.

Case of the petitioner is that he sought correction of

electricity bills. For this purpose, he approached the Consumer

Grievance Redressal Forum, Vidyut Bhawan, Jawaharlal Nehru

Marg,  Patna.  However,  the  said  Forum  refused  to  give  him

hearing despite repeated visits to its office.
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The writ petition is disposed off with a direction that

Consumer Grievance Redressal Forum shall take a decision on

the pending dispute  of  the petitioner  within four  weeks from

today. In case, needful is not done, the Managing Director of the

South Bihar Power Distribution Company Limited shall  be at

liberty  to  take  punitive  action  against  the  officials  guilty  for

inordinate delay.  
    

Anjani/-

(Rajan Gupta, J) 

 ( Harish Kumar, J)
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