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* IN THE HIGH COURT OF DELHI AT NEW DELHI

+ W.P.(C) 12025/2018

KAFILA HOSPITALITY AND TRAVELS PVT.
LTD. AND ORS. ..... Petitioners

Through: Mr Mudit Sharma, Advocate.

versus

BANKING OMBUDSMAN AND ORS. ..... Respondents
Through: Mr H. S. Parihar and Mr Kuldeep S.

Parihar, Advocate.
CORAM:
HON'BLE MR. JUSTICE VIBHU BAKHRU

O R D E R
% 02.11.2018

CM No. 46563/2018

1. Exemption is allowed, subject to all just exceptions.

2. The application stands disposed of.

W.P.(C) 12025/2018 and CM No. 46564/2018

3. The petitioners have filed the present petition, inter alia, praying as

under:-

“A. issue writ of mandamus or any other appropriate writ,
order or direction thereby directing Respondent No.l to
consider the complaint of Petitioners dated 25.12.2017 and
pass an appropriate order in accordance with law
preferably within three months;”

4. The petitioners had filed the complaint before the Banking

Ombudsman regarding the conduct of respondent no.3 (Axis Bank). The

petitioners’ grievance is that the said complaint has not been decided as yet.



5. Mr Parihar, who appears for respondent nos.1 and 2, states that a

decision was taken in respect of the petitioners’ complaint and the same was

communicated to the petitioner on 17.05.2018. The learned counsel

appearing for the petitioners states that the said communication has not been

received by the petitioners as yet.

6. In this view, Mr Parihar is directed to hand over a copy of the

aforesaid decision to the learned counsel appearing for the petitioners. In

view of the foregoing, no further orders are required to be passed in the

present petition. The same is disposed of. The pending application also

stands disposed of.

VIBHU BAKHRU, J
NOVEMBER 02, 2018
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