
IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.19359 of 2017

======================================================
Kumar Baliram Singh @ Baliram Singh,  Son of Shivlok Singh,  Resident of
Village:- Badem P.S. Badem, District- Aurangabad.

...  ...  Petitioner/s
Versus

1. The Bihar School Examination Board, Patna through its Secretary.
2. The Examination Controller, Bihar School Examination Board, Patna.
3. The Principal A.N.S. College, Nabinagar, Aurangabad.

...  ...  Respondent/s
======================================================
Appearance :
For the Petitioner/s :  Mr. Satyapal Singh
For the Board                  :  Mr. Girijesh Kumar
======================================================
CORAM: HONOURABLE MR. JUSTICE CHAKRADHARI SHARAN 
SINGH

ORAL ORDER

3 27-02-2018  In view of observation made by this Court  in order dated

20.02.2018, Mr. Girijesh Kumar, learned counsel for the Bihar

School  Examination  Board  has  produced  before  me  a

communication from which it  appears  that  the  Bihar School

Examination Board is having a grievance redressal system being

looked  after   by  two  Additional  Secretary-rank  Officers,

designated as Public Grievance Redressal  Officer,  one for the

secondary  and  other  for  senior  secondary  level.  It  is  also

mentioned in the said communication that the decision is likely

to be taken by the Board to make an  online grievance Redressal

System functional within two  months. 

The only observation at this stage,  the Court would like to

make is that the Board should give due publicity of the redressal
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mechanism  which  the  Board  is  having  so  that  the  person(s)

aggrieved may approach at the  right place.

No further order need to be passed.   
  

HR/-

(Chakradhari Sharan Singh, J)
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