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IN THE HIGH COURT OF JUDICATURE AT BOMBAY

ORDINARY ORIGINAL CIVIL JURISDICTION

WRIT PETITION NO.203 OF 2006

CONSUMERS WELFARE ASSOCIATION )

AND ORS. )...PETITIONERS

V/s.

THE CONSUMER DISPUTES REDRESSAL )

FORUM FOR CENTRAL MUMBAI DISTRICT )

AND OTHERS )...RESPONDENTS

Mr.Samarth  Moray  i/b.  Mr.V.S.Talkute,  Advocate  for  the 
Petitioners.

Ms.Deepali Patankar, AGP for Respondent Nos.1 to 3.

CORAM : S.V.GANGAPURWALA &

A. M. BADAR, JJ.

DATE : 20th JULY 2017

P.C. :

1 The  learned  counsel  submits  that  subsequently  the 

larger Bench of the Apex Court has decided the matter and had 

directed the National Commission to frame comprehensive Rules 

regarding  appearance  of  the  agents,  representatives,  registered 

organizations  and  /  or  non-advocates  appearing  before  the 
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National  Commission,  the  State  Commission  and  the  District 

forums  governing  their  qualifications,  conduct  and  ethical 

behaviour of agents / non-advocates / representatives, registered 

organizations  and  /  or  agents  appearing  before  the  Consumer 

Forums.  The learned counsel  submits  that  pursuant  to the said 

directions  of  the  Apex  Court  on  29th August  2011,  in  case  of 

C.Venkatachalam   vs.  Ajitkumar  C.  Shah  and  Ors.,  the 

Regulations  are  framed  namely  the  Consumer  Protection 

(Procedure  for  regulation  of  allowing  appearance  of  agents  or 

representatives  or  non-advocates  or  voluntary  organizations 

before the Consumer forums) Regulations 2014.

2 The  learned  counsel  submits  that  subsequently  the 

State Commission in Maharashtra has given accreditation to the 

petitioner.   However,  the  application  of  the  petitioner  for 

accreditation  is  pending  before  the  National  Consumer  Dispute 

Redressal  Commission,  the  same is  not  yet  decided.   The  said 

application is pending for more than ten months.  
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3 We  have  heard  the  learned  AGP,  who  appears  for 

respondent nos.1 to 3.  

4 Considering  the  above,  the  major  grievance  of  the 

petitioner stands redressed.  The respondent no.3 shall decide the 

application of the petitioner dated 1st August 2016 expeditiously, 

preferably within six months from today.  

5 Writ petition is accordingly disposed of.  No costs.

(A. M. BADAR, J.)   (S.V.GANGAPURWALA, J.)
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