IN THE HIGH COURT OF JUDICATURE AT PATNA
Civil Writ Jurisdiction Case No.4442 of 2014

1. M/S Sanjay Rice Mill,Through Its Proprietor, Santosh Singh, Son Of
/5 Late Ramayan Singh Resident Of Majhui, P.O. Raipurchor, P.S. Shivsagar,
istrict Rohtas

«.ﬂ A Co
Petitioner/s
Versus
1. The Oriental Insurance Company Limited, Having It Registered Office
At Oriental House, P.B. No. 7037, A-25/27, A-25/27, Asif Ali Road, New
Delhi, Through Its Managing Director
¢ P}The Managing Director, Oriental Insurance Company Limited, Oriental
r \ ouse, P.B. No. 7037, A-25/27, A-25/27, Asif Ali Road, New Delhi
OFF\ " .3 The Branch Manager, Oriental Insurance Company Limited, Branch
Office, Sasaram, Rajlakhan Complex, G.T. Road, Sasaram Rohtas- 821115,
Bihar
4. Punjab National Bank, Through Its Chief Managing Director, New Delhi
5. The Branch Manager, Punjab National Bank, Sasaram Branch
6. The District Consumer Forum, Rohtas, Sasaram, Through Its Chairman
7. The Chairman, District Consumer Forum, Rohtas, Sasaram
... Respondent/s

Appearance :

For the Petitioner/s : Mr. D.K. Sinha, Sr. Advocate
Mr. Abhinay Raj
For the Respondent/s :  Mr. Sanjay Singh

Mr. Kumar Priya Ranjan

CORAM: HONOURABLE MR. JUSTICE KISHORE KUMAR MANDAL
ORAL ORDER

2 30-09-2016 Heard Mr. D.K.Sinha, Senior Counsel, for the petitioner and
the Counsel for the Oriental Insurance Company Ltd (for short
‘the Company’)
The writ application prays for as under:-

“1. That the present writ application is directed
for issuance of an appropriate writ/writs for quashing
the order contained in letter dated 29/01/13 issued by
the Respondent no. 3 (Annexure-7) and for a
direction upon the respondent to issue necessary
orders approving the claim of the petitioner
correcting his address.”

Counsel for the Company has rightly pointed out that any
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such claim can either be raised before the Ombudsman of the
Company or before the Consumer Forum. In the case at hand, the
petitioner has already moved the Consumer Forum vide Complaint
Case No. 20 of 2013.

Mr. Sinha, Counsel for the petitioner states that the
Complaint Case no. 20 of 2013 is pending on the file of the
District Forum for a long time. The forum should be directed to
take up the matter and dispose of the same expeditiously.

Having heard the parties, the application is disposed of with
a direction upon the respondent nos. 6 and 7 to take up the
Complaint Case No. 20 of 2013 and proceed to dispose of the
same in accordance with law as quickly as possible preferably
within six months from the date of receipt/production of a copy of

this order.

(Kishore Kumar Mandal, J)




