
W.P.No.10473 of 2026

IN THE HIGH COURT OF JUDICATURE AT MADRAS

DATED : 18.03.2026

CORAM :

THE HON'BLE MR. JUSTICE ABDUL QUDDHOSE

W.P.No.10473 of 2026

Kamala Muthiah ... Petitioner

Vs.

Chennai Metropolitan Water Supply and Sewerage Board,

Represented by Chairman and Managing Director,

1, Pumping Station Road,

Chintadripet, Chennai, Tamil Nadu – 600 002. ... Respondent

Prayer : Writ  Petition  filed  under  Article  226  of  the  Constitution  of  India 

praying for issuance of Writ of  Mandamus, directing the  respondent to rectify 

the  issues  raised  in  petitioner  3rd unattended  complaint  in  complaint 

No.250610080990005  dated  10.06.2025  and  consequently  ensure  continuous 

and clean water supply at their own expense without causing any inconvenience 

to the petitioner and other residents of Raja Annamalai Road, Purasawalkam, 

Chennai – 600 007.

For Petitioner : Ms.Vinithra Srinivasan

Assisted by Ms.Asmaa Amatullah Khan

For Respondent : Ms.K.Vasanthamala

Standing Counsel

*****

ORDER

This  Writ  Petition  has  been  filed  to  direct  the  respondent  to  ensure 

continuous and clean water supply to the petitioner’s premises at the address 

morefully disclosed in the prayer to this writ petition.
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2.  The grievance of the petitioner in this writ  petition is that,  dispite 

several complaints, which includes the last such complaint, dated 10.06.2025, 

the respondent has not been able to provide water supply to the petitioner at the 

address morefully disclosed in the prayer to this writ petition. The petitioner 

claims that she is 86 years old and has been made to run from pillar to post for 

getting clean water supply to her house at the address morefully disclosed in the 

prayer to this writ petition.

3.  Ms.K.Vasanthamala,  learned  Standing  Counsel,  accepts  notice  on 

behalf of the respondent. On instructions, she would submit that proposals have 

been sent to the Managing Director of the respondent by the concerned officials 

seeking to ensure water supply to the petitioner’s premises and she would also 

submit that within a period of four months from today, the same will be rectified 

by the respondent ensuring continuous and clean water supply to the petitioner’s 

premises at the address morefully disclosed in the prayer to this writ petition. It 

is also submitted that at the expense of the respondent insofar as the outside 

work that is outside the petitioner’s premises is concerned, the cost of the same 

will be borne by the respondent. However, with regard to the cost to be incurred 

for  ensuring  effective  water  supply  to  the  petitioner’s  house  within  the 

petitioner’s premises, the said cost,  if  required, will  have to be spent by the 
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petitioner.  The  undertaking  given  by  the  respondent  through  the  learned 

Standing  Counsel  as  stated  supra  is  recorded. The  learned  counsel  for  the 

petitioner is also satisfied with the same.

4.  Accordingly,  this  Writ  Petition  is  disposed  of  by  directing  the 

respondent to ensure continuous and clean water supply to the petitioner at the 

address morefully disclosed in the prayer to this writ petition, within a period of 

four (4) months from the date of uploading of this order in the official website 

of this Court. The undertaking given by the respondent that all the cost to be 

incurred with regard to the laying of the pipelines and fixing the other materials 

for  ensuring  clean  water  supply  to  the  petitioner  outside  the  petitioner’s 

premises shall be made solely by the respondent is also recorded. If at all, there 

is a need for expenditure to be incurred within the petitioner’s premises, the 

same shall be borne by the petitioner. No costs.

18.03.2026

Index      :  Yes / No

Speaking order / Non-speaking order

Neutral Citation Case : Yes/No

sp

To

The Chairman and Managing Director,

Chennai Metropolitan Water Supply and Sewerage Board,

1, Pumping Station Road, Chintadripet,

Chennai, Tamil Nadu – 600 002.
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ABDUL QUDDHOSE,   J.  

sp
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